ITPABHUJIA
HPEJOCTABJIEHUSA U UCITOJIB3OBAHUA
YCIYI CBA3UN

1. TEPMHUHBI U OITPEAEJIEHUSA
1.1. "a0GoHeHT" - MOIB30BATEND TEIEMATUIECKUMH YCIYTaMHU CBSI3U, C KOTOPBIM 3aKJIFOUEH
BO3ME3/IHBIN JOTOBOp 00 OKa3aHUU TEIEMATHUYECKUX YCIIYT CBSI3U C BbIJIETIEHUEM YHHKAJIBLHOTO
KoJ1a UACHTU(UKAINH (J1aJIiee - TOTOBOP).
1.2. "aboHeHTCKAsI IUHUSA'" - TUHUS CBS3HU, COSAMHSIONIAS MTOJIH30BaATEIbCKOE (OKOHEYHOE)
00opyaoBaHuE C Y3JI0M CBA3M ceTu VcromHuTens.
1.3. "aboHeHTCKN TepMHHAI" - COBOKYITHOCTh TEXHUYECKUX U IPOIPAMMHBIX CPEZCTB,
MIPUMEHSEMbIX a0OHEHTOM U (MJIM) T0JIb30BaTeNIeM IIPH MOJIb30BAaHUU TeJleMaTUYeCKUMHU
ycIyramMu CBSI3U JUJIS TIepeauul, IpruemMa U 0TOOpaXXeHHUs JIEKTPOHHBIX COOOIIEHUH U (MITH)
dbopmMupoBaHus, XpaHeHUs U 00pabOTKU HHPOpPMaILIMU, coAepKalielcs B MH(OPMaAIMOHHON
CUCTEME.
1.4. ""BpegoHOCHOE IPOrpaMMHOe obecriedeHue' - mporpaMMHoOe 0OecIieueHue,
1eJICHANPaBIeHHO MPUBOJISIIEE K HAPYIIEHUIO 3aKOHHBIX MTPaB aOOHEHTA U (WJIH)
MOJIb30BAaTeIs, B TOM YHUCIIE K COOpY, 00paboTKe Wi mepeaade ¢ abOHEHTCKOTO TepMUHATA
uHpopmarun 6e3 cornacusi aboOHeHTa U (MJTH) OJIb30BaTeNs, TM00 K yXYIIICHUIO TapaMeTpOB
(GYHKIIMOHUPOBaHUS aDOHEHTCKOTO TEpMHUHAJIA WIIM CETU CBSI3U.
1.5. "kapra omaarbl" - CpelCTBO, MO3BOJIAOIIEE AOOHEHTY U (MJIH) MOJIB30BATEIIO
MCIOJIb30BaTh TEIEMAaTHUYECKUE YCIYTH CBSI3U, HICHTUPUIIMPOBAB aOOHEHTa U (MJIN)
MI0JIb30BATENS AJIs OllepaTopa CBA3H KaK IUIATEJIbIINKOB.
1.6. "mosib30BaTeIb TEJIEMATHYECKMMH YCJIYTaMU CBA3U'' - TUI0, 3aKa3bIBAIOIIEE U
(MIM) UCTIONB3YIOLIEE TEJIEMATUYECKUE YCIYTH CBSI3H.
1.7. "undopmanuonHas cucrema' - COBOKYITHOCTh cofiepKalleiics B 6a3ax JaHHBIX
UHpOpPMaIUH U 00eCIeYrBAIONINX ee 00paboTKy HMH(OPMAIIMOHHBIX TEXHOIOTUN U
TEXHUYECKUX CPE/CTB.
1.8. "undopManMOHHO-TEIeKOMMYHHMKANMOHHASA CeTh'' - TEXHOJIOTHYECKas CUCTEMA,
IpeaHa3HaueHHas JJis Nepeayul 1o JIMHUSAM CBSA3H UH(OpMaLUK, TOCTYI K KOTOPOil
OCYIIECTBIIIETCA C UCIIOIB30BAHUEM CPEJICTB BBIUNCIUTEIbHON TEXHUKH.
1.9. "npenocTraBieHue 10CcTyNna K HHPOPMAIMOHHBIM CHCTeMaM HH(OPMAIIUOHHO-
TeJIEKOMMYHHKALMOHHOM ceTH" - oOecrieueHrne BO3MOXXHOCTH NpHeMa U Iepeadnt
TEJIEeMaTUUYECKUX AIEKTPOHHBIX COOOIIeHNH (0OOMEHa TeJIeMaTHYeCKUMU 3IEKTPOHHBIMU
COOOIICHUSMH) MEXly a0OHEHTCKHM TEPMHUHAJIOM M UH(OPMALIMOHHON CUCTEMOI
MH(GOPMAITMOHHO-TEJIEKOMMYHUKAIIUOHHON CETH.
1.10. "npoTokoJ odmMeHa" - popmManu3oBaHHBIH HAOOp TpeOOBaHUN K CTPYKType
TEJIEMaTUUYECKOT0 3JIEKTPOHHOTO COOOIIEHNUS U AJITOPUTMY OOMEHa TeJeMaTuyeCKUMU
AIIEKTPOHHBIMH COOOIICHUSMU.
1.11. "ceTeBoii agpec" - HOMEpP U3 pecypca HyMepalllu CETU Mepeayn TaHHBIX,
OJTHO3HAUHO OTIPEJIENIAIONINH TP OKa3aHUU TeeMaTHYEeCKHUX YCIIYT CBS3U a0OHEHTCKUH
TEPMUHAJ WU CPEACTBA CBSA3H, BXOASIINE B UHPOPMAIIIOHHYIO CHCTEMY.
1.12. "cmaM" - TenemMaTHUECKOe AIEKTPOHHOE COOOIIEHNE, TPEIHAa3HAYEHHOe
HEONPEeIeTICHHOMY KPYTY JIMII, TOCTaBIeHHOE a0OHEHTY | (MJIH) MOIh30BaTeIN0 0e3 X
NPEABAPUTEIHHOIO COTIACHS U HE MO3BOJISIONIEE ONPEAETUTh OTIIPABUTEINS ATOTO COOOIICHHUS,
B TOM YHCJI€ BBUAY yKa3aHUS B HEM HECYIIECTBYIOLIETO UM (abcu(PUIIMPOBAHHOTO ajipeca
OTIIPaBUTEIIS.
1.13. "Tapu¢ubiii ni1aH" - COBOKYITHOCTh LIEHOBBIX YCIIOBHM, ITPU KOTOPBIX OIIEPATOp
CBSI3U MpeyiaraeT Mojab30BaThCs OTHON JINOO HECKOJIIBKUMU TEJIeMaTHUECKUMU YCIIyTaMu
CBSI3H.
1.14. "TesleMaTH4YeCKOE )IEKTPOHHOE COO0IEeHUe'"" - OHO WM HECKOIBKO COOOIICHUM
AIIEKTPOCBSI3U, COIepKAIIUX UH(OPMALIHIO, CTPYKTYPUPOBAaHHYIO B COOTBETCTBUU C



MPOTOKOJIOM 00MEHA, TOAJEPKUBAEMBIM B3aUMOICHCTBYIOIMMH HH(POPMALIMOHHOM
cUCTeMON U aDOHEHTCKUM TEPMHUHAJIOM.

1.15. "Ttpaguk" - mo0o0ii NOTOK JaHHBIX WK HH(OpMAIH, TpOoIIeAIIas Yepe3 KaHaIbl CBS3H.
1.16. "oneparop' — ropuaMYECKOE U0, UMEIOIIEE MTPABO HA MPEIOCTABICHUE YCIYT TTO
npuemy, 00paboTke, epeade, 1 J0CTaBKe COOOIIEHU 3IEKTPOCBA3H

1.17. "cer» Hurepner" — copoxynuocts CETEU ITEPEJIAUM JAHHBIX u CEPBEPOB
TEJIEMATUYECKUX CJIYXXb B MupoBoM Maciitade, paboTarolux Moj| yIpaBieHueM
MHoxecTBa OIIEPATOPOB u npennazHaueHHBIX AJ1s TpreMa, o0paboTKH, reperadu, 1
JIOCTaBKU COOOIIeHNH 31eKTpocBsi3u noBepx npotokoia TCP/IP. B CETU UHTEPHET
ucnoib3yercs aapecauus [P Bepcuu 4 u Bepcun 6, QyHKIIUYN yIpaBlieHUs U HA3HAYCHUS
aapecoB B cetn MHTepHeT BoinonuHsaeT RIPE (Réseaux IP Européens), pacnionokeHHbli B
r.AMmcrepaam, [omnanaus.

1.18. "Bxoasimmii Tpadguk' — o6veM uH(popMaLUH, TOTyYeHHOH AGOHEHTOM.

1.19. "ucxoasimmii Tpadguk' — o6veM HHPOpMaLMU, IepeaHHbIH AGOHEHTOM.

1.20. "cay:xe0Hblil Tpaguk' — oObeM HHPOpMaIK, 00YCIOBIECHHBIN TEXHOIOTHUECKUM
B3aMMO/IEVCTBUEM TEXHUYECKUX U MTPOrPaMMHBIX CpelcTB AOGOHEHTa ¢ 000pyIoBaHUEM
cetu MHTepHeT 1 cetn Mcnonuurens.

2. YCJIIOBUSA UCITOJB30OBAHUSA UH®OPMAIIMOHHBIX PECYPCOB
2.1. OCHOBHBIM MPHUHIIMIIOM YCIIOBHI SIBIIETCS CIEAYIONIEE MOJOKEHUE: YCITOBUS
MCTIOIB30BaHMs TIOOBIX pecypcoB MHTEpHET (0T MOYTOBOTO SIIMKA IO CepBEpa U KaHaa
CBSI3H) OTIPEICIISIOT BIIJICIIBIIBI 3TUX pecypcoB. Braaenen mo00ro nHGOPMAITMOHHOTO WA
TEXHUYECKOTO pecypca Kak CeTy CBA3U VICIIONHUTENS TaK U IPYTUX CETEH, B TOM YHCIIEe U CETU
HNHTEepHET MOXKET YCTAHOBHTH JIJISl TOTO PECypca COOCTBEHHBIC YCIOBUS €r0 UCIIOIb30BaHMS.
AOOHEHT 00s13aH cOOMIONaTh YCIOBUS UCTIOIB30BaHUS pecypca TH00 HEMEUIEHHO OTKa3aThCs
OT €T0 UCITOJIHb30BAHMUS.
2.2. B cootBeTcTBUU C TYHKTOM 2.1., MoObIe neiicTBUSI AOOHEHTA, BBI3BIBAIOIIUE JKATOOBI
BJIQJICNIBIICB IPYTUX CETEH, CEPBEPOB, MH(POPMAITMOHHBIX PECYPCOB, KOH(DEPEHIINHA, CITHCKOB
PACCBUIKH U T.II. JOKA3bIBAIOIIME HAPYILIEHUE YCIOBHM MOIb30BAHUS COOTBETCTBYIOIIMMHU
pecypcamMu, HEIOMYCTUMBI U SIBJISTIOTCSI HAPYIICHUEM HACTOSIIUX YCIOBHUH.

3. ABOHEHTY 3ANIPEHIAETCH
3.1. IlepenaBathb mo ceTy HHGOPMALIUIO, OTIPABKA KOTOPOM MPOTUBOPEUUT
3aKOHOJATENBCTBY PD.
3.2. MaccoBas pacchlika coo01ieHuit (6onee ueM B 25 apecoB) NOCPEICTBOM
AIIEKTPOHHOM TOYTHI U IPYTHX CPEACTB MEPCOHATHLHOTO 0OMeHa nHpopmaruen (BKIrodas
CIIy>KObI HEME/IJICHHOM TocTaBkH coobuennid, Takue kak SMS, IRC u T.11.) 6e3 ssBHOTO
comtacoBanus ¢ Mcnonaurenem.
3.3. Paccbuika 3JeKTPOHHBIX TUCEM M IPYTUX COOOIIECHHH (B TOM YHCIIE €AMHUYHBIX )
PEKIaMHOT0, KOMMEPYECKOT0 MM aruTalliOHHOTO XapaKTepa, COOOLICHHM, coaepKalux
npockOy nepeciars JaHHOE COOOIIEHNE IPYTUM JOCTYITHBIM IOJIb30BaTENSIM, a TaK Ke MUCEM
U COOOIIEHNH, colepKaliX IrpyOble U OCKOPOUTEIbHBIE BRIPAKEHUS U IPEUIOKEHUS 0e3
COIIACOBAHMS C MOTyUYaTeIIEM.
3.4. Pacchuika qr00bIX 2IEKTPOHHBIX COOOLIECHH, KOTOPhIE MOTYT XapaKTepHU30BaThCsl KaK
cram.
3.5. Pa3menienue B 11t000i1 2eKTpoHHON KOH(pepeH1un, rpynmne HoBocTeit Usenet, popyme
WM CIIMCKE PACCBUIKH COOOIEHHH, KOTOpbIE HE COOTBETCTBYIOT TEMAaTUKE TaHHON
KOH(epeHIuH.
3.6. ®anscuduuuponars cBoii [IP-agpec, agpeca, ucronb3yeMble B APYTHX CETEBBIX
IIPOTOKOJIAX, a TAKXKE MPOUYI0 CIykeOHYI0 MHPOPMAIIHIO MPH epeaade JaHHBIX B CETh
NHuTtepHeT.
3.7. Ucnonb30BaTh UIEHTU(PUKAIMOHHbIE TaHHBIE (MMEHa, afjpeca, apoiy, Tele(oHbI



U T.I1.) TPETHUX JIMLI, KPOME CIIy4aeB, KOT/a 3TH JIMIA YIOJTHOMOUMIN AOOHEHTA Ha TaKoe
UCIIOJIb30BaHUE.

3.8. BoINONHATH A€HCTBYS, HAIPABICHHBIE HA ITOJIyY€HNE HECAHKLIMOHUPOBAHHOIO
JIOCTyIa UM HapyllleHue HOPMaJIbHOTO (DYyHKIIMOHUPOBAHUS CETeH Mepeaayn JaHHbIX,
TEJIEMaTUYECKUX CITYKO, Tee(OHHON CETH, UX DIIEMEHTOB, a TaK e KOMIIbIOTEPOB, APYroro
000pyIOBaHUS WK TPOTPAMMHOTO OOECIIeUeHUs, HE TIPUHAIIEKAIIETO AOOHEHTY.

3.9. Ucnone3oBats cepBepa DHCP u PPPoE Tak, uToOb! OHU nepenaBaiv HH(PpOpMAIHIO

B ceTb McnonHuTens.

3.10. I[yGnukoBaTh WK NepeaaBaTh HHPOPMALIUIO WIK IPOrpaMMHOE 00eciedeHue,
KOTOPOE COIEPKUT B c€O€ BPEIOHOCHOE MPOTPAMMHOE 00€CTICUeHNE U CTIOCOOHO HAPYIIUTh
HOPMaJIbHYIO pabOTy KOMIBIOTEPOB, HE MPUHAATIESKAIIUX AOOHEHTY.

3.11. OcymiecTBISATh CKAHUPOBaHKE cepBepoB M cromHUTENSA, THOOBIMHI
ABTOMAaTU3UPOBAaHHBIMU CPEJCTBAMM.

3.12. Mcnonb30BaTh WIH MBITATHCS MOIKIOUUTCA K yciayraM VcronHuTens, 0 KOTOpbIX
odunmansHo He 3asBieHo VcnonHuTenem.

3.13. Ilocbutare, MyOIUKOBATH, IEPEIaBaTh, BOCIPOU3BOIUTH U PACHIPOCTPAHATD JHOOBIM
croco0oM MporpaMMHOe 0OecrieueHHe WK APYrHe MaTepuasbl, MOJIHOCTHIO WIIK YaCTHYHO
3alUIIEHHbIE aBTOPCKUMU WIIM JPYTUMHU MTpaBaMHu, 0e3 pa3pelieHust Biaaebla Win JIHIL
BJIQ/ICIOLUX aBTOPCKUMU IIPABAMH.

3.14. Ucnons3oBate Yenyru VcnionHUTENS U1 IPEIOCTABIECHUS TPETHUM JIMIAM WIH
OpraHu3aIMsIM YCIyT I0CTyNa K ceTH MHTepHeT, a Takoke A7 MPoIycka Tpaduka OT MHBIX
OIEepaToOpOB U CETEH CBS3U.

3.15. Oka3bIBaTh yCIyTH CBA3M TPETHUM JIMLAM IIyTEM MEPENPOAAXKHI YCIYT MOITYIEHHBIX
ot Ucnonaurens.

3.16. CoznaBathb 100bIe KaHAJBI IOCTYIA B CETH AIEKTPOCBA3H, HE IPUHAAISKAIIINE
Hcnonnutento, Apyrum aboneHnTtam Mcnonuurens.

3.17. Co3naBaTh KOMMEPUYECKUE CEPBUCHI BHYTPHU CETH AIEKTPOCBs3u Mcnonuurens, 6e3
comntacoBaHus ¢ McnonHuTeneMm.

3.18. CoznaBarh OTKpBITHIE PETPAHCIATOPHI 1EKTpOoHHOM ouThl (open SMTP-relays).
3.19. Co3naBatp 0O1IeTOCTYITHBIE /ISl HEABTOPU30BaHHON MyOJIMKAllMU CEpBEPhl HOBOCTEH
(koH(bepeHIHA, TPYIIII).

3.20. Co3nmaBarb CpeACTBa, MO3BOJSAIOIINE TPETHUM JIMIIAaM HEABTOPU30BAHHO CKPBITh
UCTOYHHK COEINHEHHS (OTKPBIThIE IPOKCU-CEPBEPHI U T.I1.).

3.21. Co3maBarh 00IIEIOCTYIMHBIC ITUPOKOBEIIATEIbHBIE aJpeca JIOKATbHBIX CETEH.

3.22. Co3naBatk AIEKTPOHHBIE CIIUCKH PACCBUIKU C HEJOCTATOYHON HA/IEKHOCTBIO
MeXaHU3Ma NOATBEPKACHUSI MOAMUCKU WIH 0€3 BOBMOKHOCTH €€ OTMEHBI.

3.23. CoznaBarb BeO-CaiiThl U ApyTrue NOAOOHBIE PECYPChI, OCYIIECTBISIONIUE OTIIPABKY
KOPPECTOHACHIIMH TPETHbUM JIUIaM 110 aHOHUMHOMY WJIM HE10CTaTOYHO
ayTeHTU(PHUIMPOBAHHOMY 3aIPOCYy.

3.24. I3MeHATh HACTPOMKHU MPOrpaMMHOIO 00€CIIeUeHHUsI CBOETO0 KOMITbIOTEpa, KOTOPbhIE
OTBEUAIOT 3a paboty B ceT McnoiaHuTens.

4. OBA3AHHOCTU ABOHEHTA
4.1. Criequtsh 3a COCTOSTHMEM CBOETO JIMIEeBOro cyeta Ha CepBepe CTaTUCTUKH
( www . inetvl . ru), rae yuuTsIiBaeTcs Besl HHPOpMAIHs 00 omyiatax, Mpor3BeIeHHBIX
AOOHEHTOM, U O KOJIMYECTBE, MOTPEOIEHHBIX UM YCIIYT.
4.2. CBOEBpEeMEHHO MPOU3BOJUTD OIJIATy YCIYT, IpeAocTaBisieMbIx VcnoaHuTenem,
ABAaHCOBBIM IUIATEKOM, €CIIM MHAasl (popMa OmIaThl IPSIMO HE YKa3aHHA B JJOTOBOPE, B
COOTBETCTBHUHM C JACUCTBYIOIIMMHU Tapu(paMH, B COOTBETCTBHHU C JaHHBIMHU O COCTOSTHUH CBOETO
nunieBoro cuera Ha CepBepe Craructuku ( www . inetvl . ru).
4.3. [lonmyyarp, YuTaTh, U IPUHUMATH K CBEJCHUIO HH(POPMALIUIO 00 U3MEHEHUX YCIOBUI
JIOTOBOPA, MOPSAKA OKa3aHUs YCIYT, Tapu(OB Ha OKa3bIBAEMbIE YCIYT'H, TEXHOJIOTHYECKUX U



OpTraHU3AIMOHHBIX U3MEHEHUIX MyOINKYEeMYIO Ha YCIOBUSX MyOIMYHOM 0(hepThl B CeTH
Ucnonautens Ha caiite http :// www . inetvl . ru u pacceutaemyto VcromHUTENEM 10 IIEKTPOHHOM
noute (E-mail) Ha agpec mouToBoro smMKa abOHEHTA.

4.4. OmnaunBaTh BCE YCIYTH, KOTOPbIE OBLIH aKTUBUPOBAHBI C TIOMOIIHIO HCITOT30BAHMUS
pPEeKBU3UTOB AOOHEHTa Ha cepBepe CTaTUCTUKU McromHuTens. (KpeauT, akTuBanus 0e3
JUMUTHOTO Tapuda u mpouee.).

4.5. AbonenT o6s3yercs BeinonHATs «[ IPABIJIA TIPEJJOCTABJIEHUA U
NCITOJIbB30OBAHUSA YCIIYT CBA3W».

4.6. CBoeBpeMeHHO u3Benath VcrnomuuTens 00 M3MEHEHUU CBOUX PEKBU3UTOB

W/WJTH KOHTAKTHBIX JIAHHBIX.

4.7. CoxpaHATh B TalfHE MOTYYCHHbIE YIETHBIE JaHHbIE (MTAPOJib, UMS JOCTYIA), a B CIy4ae
UX yTpaThl HE3aMEeUIUTEIBHO COOOIIUTh 00 3TOM Vcnonuurento.

4.8. 3a cBoif cueT mpuoOOpeTaTh U CoslepkKaTh 00OPYI0BaHUE, HEOOXOAUMOE ISl TIOITYUYEHUS
ycayr UcnomauTens.

4.9. Conep>xaTb B UCIIPaBHOM COCTOSTHMM AOOHEHTCKYIO JIMHUIO U TOJIb30BATEIBCKOE
(oxoHEUHOE) 000pyIOBaHUE, HAXOSAIIHNECS B TIOMEIIEHUN a0OHEHTA, a TaK)Ke COOII0aTh
MpaBHJIa IKCIUTyaTalliy 3TOTO 000PYIOBAHHSL.

4.10. Coobmuars McnonHuTento B Cpok, He MpeBbliIatomii 60 qHei, o npexpaiieHun
CBOMX TIPaB BIAJACHUS U (WJIN) TOTH30BAHUS IOMEIIEHUEM, B KOTOPOM YCTaHOBIIEHO
MOJIb30BaTENLCKOE (OKOHEUHOE) 000pYI0BaHHE, a TAKKe 00 M3MEHEHNH (paMuIiK (UMEHH,
OTYECTBA) U MECTa )KUTEIHCTBA, HANMEHOBAaHUS ((PUPMEHHOTO HAUMEHOBAHMSI) U MECTA
HAXOXKJICHHSL.

4.11. IlpeqnpuHUMaTh MEPHI 10 3aIIUTe AOOHEHTCKOTO TePMUHANIA OT BO3ACHCTBHS
BPEOHOCHOTO MTPOTPAMMHOTO 00eCTICUeHHS.

4.12. IlpensaTCTBOBAThH PACIPOCTPAHEHHIO CIIaMa U BPEIOHOCHOTO MPOTPaAaMMHOTO
obecrieueHus ¢ ero abOHEHTCKOTO TEPMHUHAIIA.

5. HIPABA ABOHEHTA
5.1. OTka3arbcs OT OIIAThI TEIEMAaTUUECKHUX YCIYT CBSI3U, HE MPENYCMOTPEHHBIX
JIOTOBOPOM M NPEIOCTaBICHHBIX eMy 0€3 ero coryacusl.
5.2. Ilony4yaTh 1aHHBIE O COCTOSIHUM CBOETO JIMIIEBOTO CUETA HA CEPBEPE CTAaTUCTUKU
Hcnonaurens.
5.3. 3MeHATh maposb JOCTyNa B CETh ANEKTPOCBA3H VcronHuTens.
5.4. [lonp30BaThbCsl TEXHUYECKOU MOAAEpKKOM VICTIOTHUTENSI, COMIACHO € MpaBUIaMU
NPEA0CTaBICHUS TEXHUYECKOH moiep:kku VicnonHuTeNst, onmyOJIuKOBaHHBIMH B HACTOSIIIIUX
npaBuiax B miase Nell.
5.5. BeiOpaTh BapHaHT yCIIyT U TapuQoOB, OTBEUAIOIIUNA €ro MOTPEOHOCTAM U
TEXHUYECKUM BO3MOXKHOCTSIM McronHuTens.
5.6. 3anpocuts y VcnoiaHuTens AeTaau3anuio NoTpeOIeHHBIX YCIyT 3a MEepHol, He
npeBblaomui 1 (01HOT0) Mecsa, ¢ OIUIaTON JaHHOM JeTaau3aluu COrTacHO
YCTAHOBJICHHBIM JUI TaKUX CilydaeB TapudoM. TUIbI 1eTann3anuy onucansl B rmase Ne 12.
5.7. O6parutcs xk Mcnonuuremnto ¢ TpedoBaHWEM BO3Bpara Cpe/iCTB, BHECEHHBIX UM B
KaueCTBE aBaHCOBOIO IUIATEXa, KPOME CPEJCTB, BHECEHHBIX CTOPOHHUMM JIULIAMH.
5.8. [IprocTaHOBUTH OKa3aHUE YCIYT CBA3HU, COMIACHO MMCbMEHHOMY 3asiBIeHUIO. [1pu
3TOM ¢ AOOHEHTa B3UMAETCs aBAHCOBBIM IUIATEKOM IIIaTa 32 BECh NEPHOJI, YKa3aHHBIN B
3asBJIEHUH, B COOTBETCTBUU C YCTAHOBJIEHHBIM JUIS TAKUX CIIy4aeB TapU(POM.
5.9. B mo00ii MOMEHT pacTOPTHYThH JOTOBOP B OTHOCTOPOHHEM MOPSIKE MPH YCIOBUH
OILJIaThl UM MOHECEHHBIX VcnonHuTenemM pacxo 0B 10 OKa3aHUIO €My TeJIEeMaTHUECKUX yCIyT
cBs3u. [Ipu 3TOM B Citydae pacTOpKEHHS 10roBOpa MOCIE MOAKIIOUEHHS K CETH CBS3U
HcnonHuTens, HO A0 Hayala peajbHOIr0 OKa3aHMs TeJIeMAaTHYeCKUX YCIYyT UM B TedeHue |
MecsIla ¢ 1aThl Havyajia OKa3aHHs yclyr, AOOHEHT 00s3aH OIIaTuTh MICIIOTHUTENI0 CTOUMOCTD
MOJKJIIOUeHuUs K ceTu cBsi3u Mcnomnurens B pasmepe 1000 (ogHOo¥ ThICSYH) pyOIei.



6. OBA3AHHOCTHU UCITIOJIHUTEJIA
6.1. Ocy1iecTBUTH Pa30BbI MOHTaX KabeabHOU cucTeMbl AOOHEHTY OT y37a
TeJIeMaTHYecKuX ciyk0 VcronHuTens 10 mopora KBapTUpPhl WK oduca, Mo ajipecy
YKa3aHHOMY B JIJAaHHOM JIOTOBOPE M3 CBOUX MAaTEPHAJIOB, €CIIM MHOE MPSIMO HE YKa3aHHO B
JIOTOBODE.
6.2. IlpenoctaBnsaTe AOOHEHTY YCIYTH TEIEMAaTUUECKUX CIYKO, €KETHEBHO U
KPYIJIOCYTOYHO B HE0OX0AUMOM AOOHEHTY 00beMe, 32 UCKITIOUEHHUEM TTePEephIBOB Ha
MIPOBEACHHUE PETNIAMEHTHBIX, MPOPHUIAKTUYECKUX U PEMOHTHBIX padoT.
6.3. IlpenocTaBnsaTh AOOHEHTY TEXHHYECKYIO MOAJIEPKKY COIIACHO C «IIpaBHJIaMH pabOThI
CITY>kObI TEXHUYECKOU MOAePKKM» VIcTionHuTeNsI, OIyOJTMKOBAHHOM B HACTOSIIIIUX MTPaBUIIaX B
naparpadge Ne 11.
6.4. U3Bemars AGOHEeHTa 00 M3MEHEHUIX YCIOBUI I0r0BOpa, MOpsi/IKa OKa3aHUs yCIIyT, Ha
YCIOBUAX IMyONMUYHOM 0epTh (IyTeM pa3MelieHus HHpopMaluu B ceti Vicnonaurens Ha
carite http :// www . inetvl . ru) He mo3anee, yeM 3a 30 (Tpunanare) AHEH 10 BBEACHUS B IEHCTBHE
yKa3aHHbIX U3MEHEHUI.
6.5. U3Bemars AGoHEHTa 00 U3MEHEHUSIX TapU(POB OKA3BIBAEMBIX YCIYT Ha YCIOBUSIX
nyouaHOM odepThl (IyTeM pazMmeleHus uHpopmanuu B cetu Mcnonuutens Ha caiite
http :// www . inetvl . ru) He mo3aHee, yem 3a 10 (mecsTh) THEH 10 BBEACHUS B JCHCTBUE
yKa3aHHbIX U3MEHEHUHN
6.6. U3Bemars AGOHEHTa TUTaHUPYEMBIX MPOPUITAKTUUECKUX paboTax HE MEHee YeM
3a 24 Jaca, myTeM MyOJaMKaluu OOBbsBICHUS Ha CEpBEpe TEIeMaTHYECKUX CITYKO
Ucnomaurens ( http :// www . inetvl . ru) wim 1mo 37eKTpOHHOM moYTe.
6.7. Ocy1ecTBIATh B CPOK J10 3-X (TpexX) pabouux JTHEH BHITOJIHEHHE PEMOHTHBIX paboT
CBSI3aHHBIX C Y3JIOM CBSI3H, Ky/ia BKJIIOUeH AOOHEHT, Ha cTopoHe McnonHurens, nocie 3asBKU
AOOHEHTa 0 BO3HUKHOBEHHMHU MOJIOMKH, KPOME CITy4aeB, €CJIM BOSHUKHOBEHUH MTOJIOMKU He
CBSI3aHHO C JIEHCTBUEM TPETHUX JIHUII, MM HENIPEOAOTUMBIMU OOCTOSTEIbCTBAMHU.
6.8. OcymecTBasATh B cpok 10 30-x (TpuamnaTi) pabovnx JHEH BHITOTHEHHE PEMOHTHBIX
paboT CBA3aHHBIX C (PU3UIECKUM IMOBPEKACHUEM JIMHHUM CBSI3M MOCTE 3assBKM AOOHEHTA O
BO3HUKHOBEHUU MOJIOMKH, KPOME CIIy4aeB, €CIIM BOSHUKHOBEHHUH MTOJIOMKH HE CBS3aHHO C
NEeNCTBUEM TPETHUX JIMII, WM HEMIPEOAOIUMBIX 00CTOATEIbCTB.
6.9. PactipocTpassTth cBeieHUst 0 AGOHEHTe NpU HH(POPMAIIHOHHO-CIIPAaBOYHOM
00CTy’KMBaHUH TOJBKO C MUCHbMEHHOTO COITIACHSI MOCIIEIHETO JINOO B CIy4asiX YCTAHOBJIEHHBIX
3aKOHOAATEILCTBOM PD.
6.10. CornacoBbiBaTh ¢ AOOHEHTOM U (PMKCHPOBATh B MMCbMEHHOM BUJE Tapu(Bbl, BpeMs U
HOPSIIOK TPEIOCTABIEHHS YCIYT, YCIOBUS KOTOPBIX OTIIMYAIOTCS OT OMyOIMKOBAaHHBIX Ha
caiite McrionHurens.
6.11. Cobmonatrs npaBa AOOHEHTa Ha TailHy YaCTHOM HH(pOpMalny, T.€. HE pa3ryamarb
YacTHYIO HH(popMaiuio AOOHEHTa U HE MPEAO0CTaBIATh TOCTYI K 3TOH HHPOPMAIUH TPETHUM
JMIAaM, 32 UCKIIIOYEHHUEM CITY4aeB, IPETYCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
6.12. B ciiyyae pacTOpKE€HHs JOTOBOpa BEPHYTh OCTATOK CPEACTB ¢ JIMIEBOTO cyeTa
AOOHEHTa, MUCBMEHHO COIIacoBaB ¢ AOOHEHTOM CPOKH, BU, OPSIOK M MOTyYaTess TOro
oCTarka.
6.13. Bo300HOBHTH OKa3aHHE yCIyr AOOHEHTY NP MOMOJIHEHUH €T0 JIMIEBOTO CYeTa He
no3aHee 24 4acoB ¢ MOMEHTA OTuIaThl B oduce McromHurerns.

7. MPABA UCITIOJTHUTEJISA
7.1. U3MeHATDH yCIOBUS JIOTOBOPA, MPaBUiIa OKA3aHUS YCIYT HA YCIOBHSIX MyOIUIHON
odepthl (myTeM pasMenieHus nHpopmaiuy B cetu VcrionauTens Ha caite
http :// www . inetvl . ru) He mo3aHee, yem 3a 30 (TpUALATh) THEH 10 BBEACHUS B JCHCTBHE
YKa3aHHBIX U3MEHECHHUIA.
7.2. U3MeHATH Tapu(bl OKa3bIBAEMBIX YCIYT HA YCIOBHIX MyONIUYHOU 0QepThl (ITyTeM
pasmenienus nadopmaruu B cetu McnomauTtens Ha caiite http :// www . inetvl . ru) He mo3aHee,



yem 3a 10 (gecsATh) AHEN 10 BBEIEHU B IEWCTBHE YKa3aHHBIX U3MEHEHUH.

7.3. B onHOCTOpOHHEM NOPSAKE U3MEHSITh TapU(Bbl, CHIDKAS LIEHY Ha yCIyTU

W/WIH TIpeycMaTpuBas OONbIINI 00beM yCIyT 32 HEM3MEHHYIO UM MEHBIIYIO OILIaTy,
coob1ass AOOHEHTY O TUIAaHUPYEMOM M3MEHEHUH MyTeM MyOnuKaiuu HoBo# Bepcun Tapudon
Ha cepBepe TeneMaTudeckux ciy:ko Mcnonnurens, He meHee yem 3a 1 (OnuH) neHb

1o n3Menenus Tapugos.

7.4. IIpu OTCYTCTBUU CPEICTB HA TUIIEBOM cueTe AOOHEHTa MPEKPATUTh MPEI0CTABICHIE
yciryr AGOHEHTY, €CJT MHOE MPSIMO HE YKa3aHO B JIOTOBOPE.

7.5. [Ipexpatuth peaocTaBieHue yCIyr AOOHEHTY, €ClId IPEJOCTaBICHUE YCIYT
HEBO3MO)XHO BBUY KaKUX-THOO PU3NUECKUX, TOMOTPAPUUECKUX UITH MHBIX €CTECTBEHHBIX
MIPENATCTBUN

7.6. Ilpexpatuth nMpeaocTaBiIeHUE YCIyr AOOHEHTY B TIOJTHOM 00bEeMe WM YaCTHYHO B
mr000e BpeMsi, ecliv AecTBUsI AOOHEHTa HapYyIIAIOT MYHKT 3 TeKYIIUX MpPaBUIL.

7.7. IlpexpatuTh npeaocTaBieHue yciayr AGOHEeHTy pu oOHapyxeHuu Vcnomnutenem
neicTBUI unu 6e31eicTBUS WK AeicTBUs AOOHEHTa, KOTophle McmonHuTenh 000CHOBaHHO
CUHMTACT HAPYIICHUEM JIOTOBOPA, WU TEKYIIUX MTPaBUII.

7.8. [IpexparuTh npeaocTaBieHue yeuyr AOOHEHTY, eclii AOOHEHT 0e3 BECKHX OCHOBaHUI
HE COIVIaIllaeTCsl Ha YCJIOBHUS MIPEJOCTABICHUS YCITYT.

7.9. Bo300HOBUTB OKa3zaHue yCIyr AOOHEHTY MPH MOTIOTHEHHUH €T0 JIUIIEBOTO CYeTa.

7.10. Inst AGOHEHTOB, UCTIONB3YIONINX TEIEMATHUYECKUE YCIIYTH CBSI3H B JINYHBIX 1EJISAX, U
JUISL FOPUAMYECKUX JIMIL U TPAXKJaH, UCIIONB3YIOIIUX TEIEMAaTUYECKUE YCIYTU CBSI3U B UHBIX
Hensx, McnonHurens UMeeT IpaBo yCTaHABIMBATh pa3IMyHbIe TapU(bl U (UIIU) TapuUpHbIE
TJIaHBbI JUIs1 OIJIAThl TEJEeMaTUUECKUX YCIYT CBSA3H.

8. OTBETCTBEHHOCTbH CTOPOH
8.1. UcnomHUTENb HE MOCTABISET U HE KOHTPOIUPYET, THPOPMAIIHIO, YCIYTH U TPOAYKTHI
B ceTu MIHTEpHET, 3a UCKIIIOUEHHUEM COOCTBEHHBIX PECYPCOB.
8.2. [lockonbky HTEpHET siBIsIeTCS 10OPOBOIBHBIM O0BbETMHEHUEM PA3IUUHbIX CETEH,
HcrnonHuTens He HECET OTBETCTBEHHOCTH 32 HOPMaJIbHOE (D)YHKIIMOHUPOBAHHUE U IOCTYITHOCTb
OTJIENIbHBIX CerMEHTOB ceTu VHTepHeT.
8.3. McriomHuUTENbh HE TAPAHTUPYET BO3MOXKHOCTh MH(POPMAIITMOHHOTO OOMEHA C TEMH
y3J1aMH UK CepBEpaMH, KOTOPbIe BPEMEHHO WUJIH MOCTOSHHO HEJJOCTYITHBI Yepe3 CeTh
WNurepner wu cets Mcnionnurens.
8.4. icnonmHuTENb HE Ta€T HUKAKUX TapaHTHH, SIBHBIX WU HESBHBIX HA JIIOOBIE TOBAPHI,
UH(OPMAITUIO U YCIYTH, TOCTaBIsieMble yepe3 ceTh IHTepHeT nin ceTh cBsA3u VcnonHuTens.
HcnonHUTENs HE HECET OTBETCTBEHHOCTH 3a JII0ObIe pacxobl AOOHEHTa WM yIepO, KOTOPHIi
MOXeT ObITh HaHeCeH AOOHEHTY, BCIIEICTBHE MPSIMOTO MIIM KOCBEHHOTO MCIIOIb30BAHUS CETH
WuTepuer wiu ceth cBsi3u Mcnonnurens. Bes 0TBETCTBEHHOCTD 3a OLEHKY TOUHOCTH,
MOJHOTHI U MIOJIE3HOCTH JIFOOBIX MHEHH, OLIEHOK, YCIYT U APYroi nHpopManuu, KadecTsa u
CBOICTB TOBapOB, MPEAOCTABIAEMBIX Uepe3 ceTh cBsi3u Mcnomnurens win UHTEpHET, IeXUT
Ha AGOHEHTeE.
8.5. McnonHuTeNnb HE KOHTPOIUPYET BECh TOCTYMHBIN Yepe3 ceTb VIHTepHET Win ceTh
cBs3u McnomuuTtens nHGOPMalMOHHBIN MOTOK, KOTOPBI MOXKET BKIIIOYATh HEXeJaTeIbHbIe
JUTsl aDOHEHTa MaTepuallbl, B YaCTHOCTH, OTKPOBEHHO OPHOTPaQHUECKOTo XapaKkrepa Uiu
cofieprKalre OCKOpOUTEIbHYIO 111 a0OHEeHTa UH(OPMAIIMIO, M HE HECET 32 HUX HUKAKOM
OTBETCTBEHHOCTH.
8.6. McrionmHuTE b HE OTBEYAET 32 yIiepo, MPsIMOil MM KOCBEHHBIN, TOHECEHHBIH
AOOHEHTOM B pe3yJbTare UCIOIb30BAHUS WM HEBO3MOKHOCTH MCIIOJIb30BaHUsS YCIYT U padboT
Hcnonuurens.
8.7. UcniomHUTENh HE HECET OTBETCTBEHHOCTH M HE BO3MEIIAET YOBITKH, BOHUKILINE TIO
NPUYMHE HECAHKIIMOHMPOBAHHOTO JOCTYIa TPEThUX JIUI K HH(popMauu AGOHEHTa.
8.8. UcnomHuTtens o0ecredyrBaeT rapaHTUPOBAHHbBIN JOCTYII K YCIIyraM JIeXKalluM B cdepe



€ro KOHTPOJI TOJIBKO N0 KOMMYHUKAIIMSAM CBOETO y3Ja.
8.9. UcnonnuTtens o0ecreurnBaeT NpeoCTaBIeHUE YCIYT Ha CBOEM YYacTKe CEeTH, Kak B
ajpec, Tak ¥ oT AOOHEHTa, oOecreunBasi JTUIIb BO3MOKHOCTb JOCTYIA K y3J71aM, UMEIOIIUM
AKTHUBHBIC COCAUMHCHUS B CECTU I/IHTepHeT Ha MOMCHT 3aIipoca.

8.10. McnionHuTENb HE HECET OTBETCTBEHHOCTH 3a KAY€CTBO JTMHHUM CBA3H, €CIIU UX
MPEIOCTABIIAIOT JPYTrUe OpraHu3alIiy.

8.11. McrionHuTENb HE HECET OTBETCTBEHHOCTH 32 IIPEKPALLEHUE NPENOCTABICHUS TN
yXyALIEHNE KadyecTBa YCIIYT, IPOU3OIIEAIINX BO BpeMs MPOPUIAKTUYECKUX WK PEMOHTHBIX
paboT, TpoBOAUMBIX VcromHUTEIEM.

8.12. AGOHEHT MOJIHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO MapOJIsl TIOCTYTA | 3a
YOBITKH, MOTYIIIME BOSHUKHYTb 110 MPUYNHE HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS €0
KaHaJla I0CTyIa.

8.13. AGOHEHT HeceT MOJIHYIO OTBETCTBEHHOCTh 3a Bce 00palleHHs K ycayram
WcnonnuTtens u nelcTBUS, IPEANPUHATHIE Yepe3 00palieHHe K YCIyraMm.

9. YCJIOBUA OIIJIATBI
9.1. AGOHEHT MPOU3BOIUT MPEAOIUIATY YCIyT VICIONMHUTENS IO MOHTAXXy KOMITBIOTEPHOM
CETH, HACTPOWKE CETEBHIX PEKBU3UTOB M MOAKIIIOYCHHUIO K ceTh «IHTEpHET» B TIOJIHOM
o0beMe. McroaHUTeNb BBIMONHAET paboThl 10 MOHTAXY CETH, HACTPOUKE CETEBBIX PEKBU3HUTOB
¥ TIOJIKITIOUEHHIO K CETH TOJBKO 1O (aKTy MOCTYIUICHHUS CPENCTB OT AOOHEHTA Ha PacYeTHBIN
cueT UM B Kaccy Mcnonuurens
9.2. AGOHEHT MPOU3BOAUT OIIATy ycIyT VICOTHUTENSI B COOTBETCTBHH C JICHCTBYIOIITUMHU
Tapudamu, OmyOIMKOBaHHBEIMH Ha caiite http :// www . inetvl . ru, myTem aBaHCOBOTO IJIaTexa,
€CJIM UHOE HE YKa3aHO B JIOTOBOPE.
9.3. Omnara yciayr TeleMaTHYecKUX CIIy>KO MPOU3BOIUTCS B PYOIISIX M MEPEUUCIISIETCS B
MOpSJIKE aBaHca.
9.4. UcnionuuTenb 0053yeTcs 3a4nCIIUTh OIUIAaTy Ha JIMLEBOM cueT abOHEHTa B TeueHHH 24
4acoB C MOMEHTA MOCTYIUIEHHUS OIIaThl uepe3 opuc Mcnonuurens.
9.5. Cpok 3auncieHus miarexei, MOCTYNHUBIINX Yepe3 PACUETHBIN CUET, WIIM Pa3TUYHbIe
TUTaTe)KHBIE CHCTEMBI 3aBUCHT OT YCIOBUH pabOTHI 0aHKa M KOHKPETHOM TIIATEKHOW CUCTEMBI,
U HE MOXET OBbITh TapaHTHPOBAH.
9.6. ADOHEHT CaMOCTOSTENBHO HECET OTBETCTBEHHOCTD 3a NMPaBUILHOCTH TPOU3BOANMBIX
uM 1arexeit. [Ipu n3MeHeHnn 6aHKOBCKUX pEeKBU3UTOB VICTIONMHUTENS, C MOMEHTa
OITyOJIMKOBaHUSI HOBBIX PEKBU3UTOB Ha cepBepe Mcnonnurens ( http :// www . inetvl . ru), AGoHeHT
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTb 3a IJIATEKHU, IPOU3BEICHHBIE [0 YCTAPEBILIUM
PEKBU3UTAM.
9.7. Ilony4eHue pacyeTHBIX JOKyMEHTOB, CYETOB, CUET-(PAKTYp, AKTOB U pacIM(ppOBOK
OKa3aHHBIX YCJIYT 3a pacueTHBIN nepuos npousBoautcss AGoneHToM B oduice Mcnonuurens.
Henonyuenue paciimdpoBOK U MIIATEXKHBIX JJOKYMEHTOB HE 0CBOOOXk1aeT AOOHEHTa OT UX
OTLIATHI.
9.8. Ilo cormmacoBanuto ¢ Mcnonaurenem, AGOHEHTY pa3pelaercs padboTa ¢ OTCPOUKOM
ruaTesxa (oOeIIaHHbIH MIaTex), cyMMa 00€LIaHHOTO TUIaTeka, CPOKU OILIAThI, ITYOIUKYIOTCS
Ha caiite Mcnonaurens www . inetvl . ru, uian Ha3HayaroTcst AOOHEHTY UHIMBUAYAIIBHO.

10. IOPAJOK PACYHETOB
10.1. Pacuer norpe0ieHHbIX AOOHEHTOM YCIIYT OTOOpa)kaeTcsl B CTaTUCTHUKE AOOHEHTa, Ha
caiite Mcnonuurens www . inetvl . ru.
10.2. FOpuanueckum JuIiaM BBICTABIISIIOTCS cueTa Ha OKa3aHHble AOOHEHTY yCIyTH O
UTOraM KaJICHJApHOTO Mecsila, He no3aHee 10 uncna Mecsna ciaelyroliero 3a pacueTHbIM.
10.3. PacueTHslii neprog AGOHEHTa IPUHUMAETCSI PAaBHBIM MECSIILY, B HEKOTOPBIX CIy4asx
JIOTTYCKAEeTCsl pacueTHBIN nepuo paBHbli 30 (TpuauaT) AHIM.
10.4. AGoHeHTcKasl 1y1aTa, BKJIIOYEHHAs B TapU( CHUMAETCS €XKEeTHEBHO, HEOOIbIINMU



YacTsIMH, IPOMOPLHUOHATIBLHO CyMMe 00111el aDOHEHTCKOM MIIaThl, KOTOpast JOJKHA CHATHCS 3a
BECh pacueTHHIN nepuos (Mecsiy) AOOHEHTa.

10.5. Mupopmanuto o norpeOieHHBIM yciyraM, McroaHuTeNb JOIKEeH MPeJoCTaBUTh
a0OHEHTY, Ha CepBepe CTaTUCTUKH YKa3aHHOMY WWW . inetvl . ru, He mo3aHee 72 4acoB C
MOMEHTa MOTpedsIeH s yeIyr AGOHEHTOM, KpOMe CIIy4aeB, KOIjia MPOBOAMINCH PEMOHTHBIE,
NpOoHIAKTHUECKHE WM aBaPHUITHO BOCCTAHOBUTEIBHBIE paOOTHI.

11. TIPABWIA ITPEJJOCTABJIEHUSI TEXHUYECKOM MOIIEPKKH
11.1. Texundeckas mogaepkka npousBoautcs mno tenedony: 2302-501 (r. BnaguBoctok),
302-501 (. Yccypwmiick).
11.2. DneKTpoHHBIN ajipec caykO0bl TEXHUUECKON MOAJIEPKKU: support (@ inetvl . ru.
11.3. BpeMs paGoThI CiTy>kObI TEXHUUECKON TOACPIKKH: €KETHEBHO KPYIJIOCYTOYHO.
11.4. Bpemst paOoThI CITy>KOBI TEXHUUECKOM MOIIEPKKH MOKET OBITh COKPAIIICHHO B
BBIXOJHbIE WJIN MIPA3IHUYHbIE JHU.
11.5. ITopsimok paboTHI CO CITy)00H TEXHUUECKON MOIEPKKU:
- Heo6xonmumo 4eTKo M KOHKPETHO ONMUCATh BO3HUKIIYIO TPOOIIEMY.
- Coo01muTh BpeMs, Kor/a JJaHHast mpobiaemMa BO3HHUKIIA.
- [To BO3MOXXHOCTH onucaTh AeUCTBUS (€CIM OHU UMEIH MECTO), KOTOpPbIE IPUBENH K
BO3HUKHOBEHHIO MPOOJIEMBI.
11.6. Texnndeckas moAIepkKKa OKa3bIBACTCs HA PYCCKOM SI3BIKE.
11.7. Texundeckast moJiep>KKa He OKa3bIBaeTCs, €CIIM MpobIeMa He OTHOCUTCA K paboTe
obopynoBanus VcomHUTENS.
11.8. TexHndeckas mojjiep>kka He 3aHUMaeTcs o0yueHneM AOOHEHTa.

12. TEXHUYECKHUE YCJIOBUSA OKAZAHUA YCIYT CBA3HU
12.1. Tapudukaius ycayr MOXKET OCYIIECTBISTHCS CONIACHO TEKyIIeMy Tapudy
abOHEHTA 10 CIIEAYIOIIUM KPUTEPUSIM:
- 110 00BEMY NPEIOCTABICHHON YCIYTH (ITOJICYUTHIBAETCS KOIMYECTBO TpauKa);
- 110 KOJIMYECTBY OOpalleHuil K yciyre (3a KaX bl (hakT MMOJIb30BaHUS YCIYToil);
- 6e3 Tapudukanyu (oraTa 3a Mepuoj MoJIb30BaHUS yCIyroi)
Tapuduxanus yciayr npou3BoIUThCs Ha y3iax McnomHurens u cpeactsamu VcnoiaHuTens.
12.2. TexHUYECKHE YCIOBHS UCIIOIb30BAHUS YCIYT MPU UCTIOIB30BaHUHU JTOCTYIIA B
WHurepner uepe3 VPN:
12.2.1. 11 ¥criofb30BaHus YCIYTH B )KUJIOM IToMenleHnH, AOOHEHT 00s13aH, 3a CBOH CUeT,
npuoOpecTy u 06ecreunTh YCTaHOBKY NepcoHanbHoro kommekorepa (I1K) B mecte
NoTpeOIeHHs! YCIIYTH U UMEIOIIET0 XapaKTePUCTUKH, HE Xy>Ke MPUBEICHHbBIX HUXKeE:
- 400 MHz Pentium I CPU, 128 Mb RAM, onepanuonnas cuctema Window 2000,
XP.
12.2.2. Ilpuobpectu, u ycranoButh B [IK cereBoit anantep (ceteBas kapra) ¢ uHTEpdeiicom
Ethernet 10Base-T/100Base-T.
12.2.3. HacTpouTh ceTeBOM afantep Ha aBTOMaTHYECKOE MTOJIy4E€HUsI HACTPOEK C cEpBepa
Hcnonaurens.
12.2.4. Cooburuts Mcnonaurento anmnaparueiii (MAC) aapec ceTeBoro aganrepa.
12.2.5. Hactpouts VPN (BIIH) coenunenue c cepBepom Mcnonuurens, cornmacHo
MHCTPYKLHUSAM, pa3MellleHHbIM Ha caiite Mcnonnutens www.inetvl.ru (rmpu
MOJKJIIoueHuu ¢ aBropusanueit PPTP).
12.3. TexHuueckue ycioBUs MCIOIb30BAHUS YCIYT AOOHEHTaMH, IPY HAJTUUUU
BBIJICIIEHHOM IOJICETH:
12.3.1. AGoHeHT 00s13aH 3a CBOI cueT NpuoOpPeCTH, YCTAHOBUTh U HACTPOUTH HA UMEIOLTUMCS
y AboHeHTa obopynoBaHue cereBoil uHTepdelic miu natepdeiicel Tuna Ethernet
10Base-T/100Base-T.
12.3.2. Coobmute Ucnomautento anmapatusii (MAC) anpec cereBoro unrepderica.



12.3.3. Hactpouts cereBoit uuTepdeiic mim nnrepderice! Ha IP agpec wim anpeca BbIaHHbIC
Hcnonnutenem AGOHEHTY.

12.4. TexHnueckre XapaKTepUCTUKH YCIIYT:

12.4.1. Tun aboHeHTCKOTO TepMHUHaJa — ceTeBas Ethernet kapTa, mogkroueHHAs K
NIEPCOHAIIBHOMY KOMITBIOTEDY.

12.4.2. Tun abonenTckoit muaun — kadenb UTPS (Butast mapa), uaymiuii oT MecTa BXo/ia B
nomeleHue AOOHEHTa /10 ONvKaiIIero ysia TeneMaTnyeckux ciryx6 Vcnonaurens.
12.4.3. [IponyckaHHasi CHOCOOHOCTh AODOHEHTCKOM JIMHUU J0 ONMKaiIero ysia
Tenematudeckux ciayx6 Mcnomautens, 1o 100 (cTa) Merabut B CEKyHIY.

12.4.4. Pa3penieHHble TPOTOKOJIBI IEPEAYH JaHHBIX AJ11 ADOHEHTCKOrO TepMUHAIA —
MIPOTOKOJIBI cemericTna IP.

12.4.5. IlonnepkuBaroTCA CIEAYIONINE MapaMeTPhl KAYeCTBA IOCTyIA K CEpBEpaM
WcnonuuTens, npu ycIoBUU pa3Mepa naketa He Oonee 1500 6alT u 3arpyske
aboHeHTCKoro nopta He 6osee 80% OT CKOPOCTH AOCTyMA:

- MaKCHMMaJbHas CKOpocTh foctyna a0 100 Mo/c.

- 3aJIepKKa pacpOCTPAHEHU MMAKETOB B cpeiHeM 3a Mecsl 10 100 mc.

- IPOLIEHT MOTEPH MAKETOB B CPENHEM 3a MecAL 10 5%.

12.4.6. ITapameTpsl KauecTBa JOCTyIA B c€Th MIHTEpHET, HE HOPMUPYIOTCSI.

12.5. Tumnsl neranu3anuu BeigaBaemoii McrionaurteneM AGOHEHTY:

12.5.1. deranu3zanusa noaknroueHnid K VPN cepsepy McnionHuTens, BbIAAETCS B TEUEHUH
20 (mBamuaTH) IHEH mocie MMCbMEHHOTro 3anpoca AGoHeHTa U coaepxuT Jlaty, Bpems
(c TouHOCTBIO 10 MUHYTHI) , [P-aipec ceTeBoii 1aThl ¢ KOTOPO OBLIO BHI3BAHO
noaxiItoueHue. Jleranuzanust MoXKeT ObITh BbIIaHa 3a epros He 6osee 2 (AByX)
MeCSLEB.

12.5.2. JleTanu3anus 1o TutaTexam, BbiaaeTcs B TedeHnr 20 (IBaaiaTh) THEH MMocie
MMCBMEHHOTO 3anmpoca AboHeHTa u conepxkuT Jlary u Cymmy turarexa. Jleranmmsanus
MOJKET OBITH BBIJIaHA 3a MEepHoA He Oonee 3 (Tpex) MecsIeB.

12.5.3. eranu3auus no norpedieHHOMY TpaduKy, BbiiaeTcs B TeueHuH 30 (TpuauaTH)
JTHEW mociie MMCbMEHHOTo 3ampoca AGoHeHTa U conepkut [P agpeca ncrounuka
uHpopmanuy, I[P anpeca npuemnika napopmannu (a00HEHTCKUN TepMUHAN),
KOJIMYECTBO MerabaiT, MPUHATHIX WU MOJTyYSHHBIX, 1aTa MOJYYeHUs WK Tepeladyu
uHdopmaruu. Jleranuzamus mo noTpedaeHHOMY TpaduKy MPEAOCTaBISIETCS Ha
AIIEKTPOHHBIN azpec AOOHEHTa, WM Ha HOCUTENb HHPOPMAUH TaHHbII AOOHEHTOM,
¢ namate, CD-aKck, COBMECTUMOCTD HOCUTENS HH(GOPMAIUU ¢ 000pYyI0BaHHEM
Hcnonnutens obecrneunBaercsi AGoHeHTOM. JleTannzanus MoXxeT ObITh BbIJJaHA 32
nepuoj He 6onee 15 (maTHaaaTH) THEH.

13. OIIEPATOP JEMCTBYET HA OCHOBAHMH CJIEAYIOINX JUIIEH3WM:
JlvnieH3us Ha OKa3aHHE TelleMaTH4YeCcKUX ycuyr cBsi3u oT 03 HosaOps 2016 1. Ne 147674,
BbITaHHas DenepanbHOi CiTyk00# 110 Ha3opy B cdepe CBA3H, MHPOPMAITMOHHBIX TEXHOIOTHI
¥ MacCCOBBIX KOMMYHUKaIM, aerctByeT 10 03 HostOpst 2021 1.



