INPABHJIA
HNPEJOCTABJIEHUA 1 UCITOJIB3OBAHU A
YCIYI CBA3HU

1. TEPMUWHBI U ONNPEAEJIEHUS
1.1. "aGoueHT" - mONB30BaTEIh TEIEMATHUYCCKUMHU YCIyTaMH CBSI3U, C KOTOPBIM 3aKIIOYCH

BO3ME3/IHBII JOTOBOP 00 OKa3aHUU TEJIEMATHYECKUX YCIIYT CBS3H C BBIJICIICHUEM YHUKATBHOTO KOa
uaeHTuduKanuu (jganee - 10roBop).

1.2. "aGoneHTckasi JuHUA" - JMHHUS CBS3HM, COCIUHSIONIAS I10JIb30BATEIHCKOEC (OKOHEYHOER)
000pyAOBaHUE C Y3IIOM CBsI3U ceTH VcronHuTeNs.
1.3. "aOoHeHTCKHiIi TepMHHAJ'" - COBOKYITHOCTh TEXHHYECKHMX M TIPOTPAMMHBIX CPEJICTB,

IpUMEHseMbIX a0OHEHTOM M (WJIM) MOJb30BATENIEM IPU IMOJIb30BAHUM TENEMATHUYECKHMMHU YCIyraMu
CBA3M JJIs Iepejadd, IpUeMa U OTOOPaKEHHs 3JIEKTPOHHBIX COOOIIeHUH U (W) GOpMUPOBaHUSA,
XpaHeHHs U 00paboTKU HH(pOpMaLHHY, coepKalieiics B MHPOPMaLlMOHHON cUCcTEME.

1.4. "BpemoHocHoe  mporpamMMHoe  oOecmedeHue' -  @porpaMmMHOEe  oOecliedeHHe,
LieJIEHANPaBJICHHO IPUBOIALIEE K HAPYLIEHUIO 3aKOHHBIX IpaB a0OHEHTa U (WJIN) [10JIb30BaTENs, B TOM
ymcie K coopy, oOpaboTke win mepefadye ¢ aOOHEHTCKOro TepMUHajlda WH(popmanuu 0e3 coriacus
aboHeHTa U (WIN) MoJb30BaTesl, TM00 K YXY/IIEHUIO TapaMeTpoB (YHKIIMOHUPOBAHUS a0OHEHTCKOI'O
TEPMHHAJIA WJIA CETH CBSI3U.

1.5.  '"kapra omuatsl" - cpeicTBO, 0O3BOJIAIONIEE A0OHEHTY U (MJIM) MOJIB30BATENIO MCIIOIB30BaATh
TeJIeMaTUYECKUEe YCIyTU CBSI3U, UACHTU(ULIMPOBAaB a0OHEHTa U (WMJIHM) MOJIb30BaTeNs ISl oneparopa
CBSI3U KaK IUIaTENbLINKOB.

1.6. "moab30oBaTeqb TeJeMATHYECKHMMH YCJIyraMu CBsI3M' - JIUI0, 3aKa3blBafomiee W (WJIH)
MCIIOJIb3YIOLIEE TEIEMATUUECKUE YCIIYTH CBA3H.

1.7. "undopmaumoHHas cucrema' - COBOKYIHOCTb coJepsKalieiics B 6a3zax JaHHBIX HH(OpMAaLIUU
U obecreynBaronx ee 00padoTKy HH(POPMAIIMOHHBIX TEXHOJIOTMH U TEXHUYECKUX CPE/ICTB.

1.8. "undopmManmoHHO-TEJIEKOMMYHMKAIIMOHHAsA  ceTh'" -  TEXHOJOTHYECKas CHCTEMa,
npeaHa3sHaYeHHas I Iepeaayu 10 JUHUSAM CBsI3U MHPOPMALIMH, JOCTYI K KOTOPOH OCYILECTBIISAETCS
C HCIOJIb30BAaHUEM CPEICTB BHIYMCIUTENHON TEXHUKH.

1.9. '"mpemocraBiieHHMe gocTyna K HMH(POPMALMOHHBIM cHcTeMaM HHG(OPMaNMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTH" - o0ecnieueHre BO3MOXKHOCTH ITpUeMa U Mepeiadk TeIeMaTHIeCKUX
AJIEKTPOHHBIX COOOLIEHUH (OOMEHa TeNeMaTUYeCKUMU BIIEKTPOHHBIMH COOOILEHUSIMH) MEXITY
A0OHEHTCKUM TEPMHUHAJIOM B HHPOPMAITHOHHON CHCTEMOI WH(POPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHON
CeTH.

1.10. "nmporokoa o0mena'" - QopManu3oBaHHBIH HaOOp TPeOOBaHWI K CTPYKType
TEJIEMAaTHYECKOTO 3JEKTPOHHOIO COOOLICHUS M alIrOpuTMy OOMEHa TeleMaTHUYeCKUMHU
3JIEKTPOHHBIMU COOOIIIEHUSIMH.

1.11. ""ceTeBOii agpec' - HOMEp U3 pecypca HyMepaluu CEeTH Nepeiadk JaHHbIX, OJHO3HAYHO
OTIpEeACIIAIONMN IPU OKa3aHUU TEJIEMAaTUUYECKUX YCIYI CBA3M aOOHEHTCKUI TepMUHAN WU
CpeZCTBa CBSI3U, BXOAIINE B UH(DOPMAIIIOHHYIO CUCTEMY.

1.12. "cmam'" - TeneMaTHYeCKoe  OJJEKTPOHHOE  COOOIIeHHE, TMpeIHa3HAaYCHHOE
HEOMpEeICHHOMY KpYyTry IWIl, JOCTaBICHHOE abOHEHTYy W (WIM) TMOJbh30BaTeNll0 0e3 HX
IIPEJBAPUTEIIBHOTO COIIACUs M HE TI03BOJIAIOIIEE ONPEAEIUTh OTIIPABUTENSI 3TOIO COOOLICHHUS,
B TOM YHUCJI€ BBUAY YKa3aHUS B HEM HECYILECTBYIOLIETO WK (anbCu(UIIMPOBAHHOTO aapeca
OTIIPABUTEIIS.

1.13. "TapuHbIi MU1aH" - COBOKYITHOCTb IIEHOBBIX YCJIOBHI, IPY KOTOPBIX OIIEPATOP CBA3U
IIpeuIaraeT MoJib30BaThCs OJHOM JTMOO0 HECKOIBKUMHU TEJIEMATUYECKUMHU YCIIyT'aMHU CBSI3H.

1.14. "TejeMaTH4yeCcKoe JJIEKTPOHHOEe COOOIIeHue'" - OJHO WM HECKOJIBKO COOOIICHUMN

UIEKTPOCBA3H, COJEpKAIIMX HH(OPMAIMIO, CTPYKTypUPOBAaHHYI0 B COOTBETCTBHM C
MPOTOKOJIOM OOMEHa, MOJJCPKUBAEMBIM B3aUMOJICHCTBYIOIIMMU  MH(DOPMALIMOHHON
CHUCTEMOW U A0OHEHTCKUM TEPMUHAJIOM.

1.15. "Tpaduk" - 11060 MOTOK TaHHBIX WIKM HH(POPMAIUS, IPOIIE/IIAs Yepe3 KaHaJbI CBSI3H.



1.16. "omepartop' — ropuAMYECKOE JUIO, UMEIOIIEE NPaBO Ha NPENOCTaBICHUE YCIYT IO
npuemy, o0paboTke, nepenaye, U JOCTAaBKE COOOIIEHUHN AJIEKTPOCBSI3U

1.17. "ceth Mutepuer" — cosoxynmsocts CETEN ITEPEJAUN JAHHBIX u CEPBEPOB
TEJIEMATUYECKUX CJIIVXDB B mupoBoM Mmacmirade, paboTalOMMX MO YMpaBICHUEM
MHoxkecTBa OIIEPATOPOB u npenHazHadeHHBIX A IpueMa, oOpaboTKM, mepenauu, M
JOCTaBKM cooOueHuil anektpocBsizu nosepx npotokoia TCP/IP. B CETU MHTEPHET
ucnonb3yercs agpecauus IP Bepcun 4 u Bepcun 6, QyHKIUM ynpaBieHUS U Ha3HAUYEHUS
aapecoB B cetu MHurepHer BeimonHser RIPE (Réseaux IP Européens), pacnoyioskeHHBIN B
r.Amcrepaam, I'omtangus.

1.18. "Bxoasimmii Tpauk’’ — o0beM nHpOpMaLKH, OTyYeHHON AGOHEHTOM.
1.19. "ucxoasinuii Tpadpuk’ — o0beM HHPOPMALIUHU, IEPETAHHBIN AOGOHECHTOM.
1.20. "cayxeOHbIH Tpaguk" — o0beM mH(DOpMAIUK, OO0YCIOBICHHBIH TEXHOJIOTHMYECKHM

B3aUMOJIEHCTBHEM TEXHHUUECKUX M IPOTPAMMHBIX CpeCTB AOOHEHTa ¢ 000pYy0BaHUEM CETH
Nurepner u cetn Mcnomuurens.

2. YCJOBUSA NCITOJIB30BAHUA UHOOPMAIIMOHHBIX PECYPCOB

2.1.  OCHOBHBIM MPUHITUIIOM YCIIOBUH SBISICTCS CIICAYIOIIEE MOJIOKESHUE: YCAOBHA HCMOJIHL30BAHUS
JI00bIX pecypcoB MHTepHET (0T MOYTOBOrO ALIMKA 10 CEPBEPa M KAHAJIA CBS3HM) ONpPENeJsAIOT
BJIa/IeJIBIbI ITHX pecypcoB. Bragenen mo6oro MHPOPMAIIMOHHOTO MIIM TEXHUYECKOTO pecypca Kak
CEeTH CBs3M VICTIONMHUTENS TaK U APYTHX CETEH, B TOM 4YHclie U ceTH MHTepHeT MOXKET yCTaHOBUTH IS
ATOr0 pecypca COOCTBEHHBIC YCIIOBUS €ro HMCIOJIb30BaHUS. AOOHEHT 00s3aH COOJIIOAATh YCIOBUS
UCIIONIb30BaHUs pecypca 100 HEMEJICHHO OTKa3aThCs OT €0 UCIIOIb30BaHUS.

2.2. B coorBerctBum ¢ myHkTOM 2.1., moObie aeicTBHS AOOHEHTa, BBI3BIBAIONIUE KAITOOBI
BJIQ/IETIBIIEB IPYTUX CETE, CEpBEPOB, MH(OPMALIMOHHBIX PECYPCOB, KOHPEPEHIINUMN, CITUCKOB PACCHUIKH
U T.II. JIOKAa3bIBAIOIIME HAPYIICHHE YCIOBHU TIOJB30BAaHUS COOTBETCTBYIOIIMMH pPECypcamu,
HEJOMYCTUMBI U SIBJISTFOTCSI HAPYIIIEHUEM HACTOSIINUX Y CIIOBHIA.

3. ABOHEHTY 3AIIPEIIAETCHA

3.1.  TlepenaBats 1o ceTy HHGOPMAIIHIO, OTIPaBKa KOTOPOU MPOTUBOPEUUT 3aKOHOAATENHCTRY PD.
3.2 MaccoBast pacchuika cooOIIeHui (0osee ueM B 25 aipecoB) MOCPEICTBOM IICKTPOHHOU ITOYTHI
U JPYTHX CPEJICTB MEPCOHAIBHOT0 0OMeHa nH(popMaIren (BKIoYas ciy>KObl HEMEJICHHOM JTOCTaBKU
coobmennit, Takue kak SMS, IRC u 1.11.) 6€3 siBHOTO cornacoBanus ¢ McmomHuTeneM.

3.3.  Pacceuika dJIeKTpOHHBIX MMHUCEM U IPYTUX COOOIICHU (B TOM YHCIIe €AMHIUYHBIX) PEKIAMHOTO,
KOMMEPUYECKOT0 MJIM arUTallMOHHOTO XapaKTepa, COOOIEHH, coAepKaluX Npock0y nepeciaaTh JaHHOE
COO0IICHNE APYTUM JOCTYITHBIM MOJIE30BATENIM, a TAK)KE MTUCEM U COOOIIEHUH, CoepKAIIUX TpyObIe
U OCKOpPOUTEIbHBIE BRIPAXKEHUS U TIPEJIOKEHHsI 0€3 COTIacOBaHUs C MOIyYaTelleM.

3.4.  Paccreuika JIF00BIX 3JIEKTPOHHBIX COOOIICHH, KOTOPBIE MOTYT XapaKTePU30BATHCS KaK CIIaM.
3.5. Pa3memenue B 110001 37eKTpOHHON KOH(pepeHnHu, rpymmne HoBocTei Usenet, ¢hopyme nin
CIIUCKE PACCHUIKH COOOIICHUI, KOTOPHIE HE COOTBETCTBYIOT TEMATHKE TaHHON KOH(DEPEHITUH.

3.6. QanscudunmpoBats cBoit IP-anpec, anpeca, ucnonb3lyemble B IPpYTrUX CETEBBIX MPOTOKOIAX,
a Tak)Ke MPOYYyI0 CIIYKeOHYI0 HH(OpMAIUIO IPH Tepeade JaHHbBIX B ceTh MIHTepHeT.

3.7. Hcnonws3oBath uIeHTHU(PUKAMOHHBIE JaHHBIE (MMEHa, ajapeca, Mapoiid, TeIepOHBI
U T.I.) TPETbUX JIMI, KPOME CJIyd4aeB, KOTJa 3TH JHIA YHOoJHOMOuUmin AOOHEHTa Ha Takoe
UCIIOJIb30BaHUE.

3.8.  BrImonHATH ASHCTBUS, HANPaBICHHBIC HA MOTYYCHHE HECAHKIIMOHUPOBAHHOTO JOCTYIA WU
HapylIeHHe HOPMAJIbHOTO (DYHKIMOHHPOBAHUS CeTed Mepenadyd AaHHBIX, TEJIEeMAaTUYECKUX CIIyxkO,
Tese(hOHHOM CeTH, MX AJIIEMEHTOB, a TAK)KE KOMITBIOTEPOB, IPYTOro 000PyA0BaHHS WM IPOTPAMMHOTO
oOecrieyeHus, He MpUHaIekKAIIero AGOHEHTY.

3.9. Ucnonbs3oBate cepsepa DHCP u PPPoE Ttak, uroObl oHM nepenaBanu MH(OPMAlUIO B CETh
Hcnonuurens.



3.10.  Ily6nukoBaTh MM mepedaBaTh MH(GOPMAIMIO WIH MpOrpaMMHOE oOecreueHue, KOTopoe
COZIEPXKHUT B ceOe BPEJOHOCHOE MPOrPaMMHOE OOECTIeYeHNE WM CIIOCOOHO HAPYIIMTh HOPMAIBHYIO
paboTy KOMIBIOTEPOB, HE MPUHAAIEKAIIMX AOGOHEHTY.

3.11.  OcymecTBiATh CKaHUPOBaHHE cepBepoB lcmomHUTENS, JTIOOBIMH aBTOMATH3HMPOBAHHBIMHU
CPEICTBAMH.

3.12.  Hcrnonp30oBaTb WJIM WBITAThCS MONKIIOYUTCA K yciayram VICHomHHUTENs, O KOTOPBIX
ouumansHoO He 3asBieHo VcnoaHurenem.

3.13.  Ilockunate, my0OIMKOBaTh, HEpeaaBaTh, BOCHPOU3BOIUTH U PACIIPOCTPAHSTH JTFOOBIM CIIOCOOOM
IporpaMMHOE OOecledyeHue WIM Jpyrue MaTepHuaibl, MOJHOCThIO WJIM YacTUYHO 3allUIICHHBIE
ABTOPCKUMH WJIM IPYTHMU NpaBaMu, 0€3 pa3pelieHusl BiIaeNbla WK JIML, BIaJCIONINX aBTOPCKUMHU
paBaMHu.

3.14.  HcnompzoBath Ycuyru HcmomHuTens uis  NpeNOCTaBICHHS TPETbUM JIMLIAM WA
OpraHu3alusaM yCIIyT I0CTyMa K ceTu MIHTepHeT, a TakKe i poITycka Tpaduka OT MHBIX OIIEpaTOPOB
U CeTEeH CBA3U.

3.15.  OkasplBaTh yCIYrd CBSA3M TPETbUM JMLAM IyTE€M HEPenpoiaxu YCIyr IOJyYEHHBIX OT
Hcnonaurens.

3.16.  Co3naaThb J1100bIE KaHAIbI JOCTYIIA B CETH 3JIEKTPOCBS3H, HE IpUHa yIexkaue VicnonHurernto,
npyruMm abonentam McnomHuTes.

3.17.  Co3pmaBath cepBHCHI BHYTpH CeTH CBsi3U Mcnonuurens, 6e3 corinacoBanus ¢ MicnonHuTenem.
3.18.  Co3maBaTh OTKpPBITBIC PETPAHCIIATOPHI AIEKTPOHHOU ouThl (Open SMTP-relays).

3.19. Co3paBare 0O0LIEAOCTYIHBIE JUIsI HEAaBTOPU30BAaHHOM IyOJMKAIlMM CEpBEpPbl HOBOCTEH
(xoH(pepeHUi, rpymm).

3.20.  Co3paBath CpeAcTBa, MO3BOJISIOIIME TPETHUM JIMLAM HEABTOPU30BAHHO CKPBITh HCTOYHHMK
COeIMHEHUS (OTKPBIThIE TPOKCU-CEPBEPHI U T.I1.).

3.21.  Co3paBath 001IeI0CTYIHbIE MIMPOKOBEIIATENIBHBIE a/Ipeca JIOKAIbHBIX CETEH.

3.22.  Co3pmaBarh JJIEKTPOHHBIE CIIMCKU PACCBUIKH C HEIOCTATOYHOW HAJIE)KHOCTBIO MEXaHHW3Ma
HOJTBEPXKICHUS MOANUCKU MU 0€3 BO3MOXKHOCTH €€ OTMEHBI.

3.23. Co3pmaBath BeO-caiiTbl W JApyrue TMOMOOHBIE PECYpPCHl, OCYIIECTBISIONINE OTIIPABKY
KOPPECTIOH/ICHIIMM TPEThUM JIHMIIaM 10 aHOHMMHOMY MJIM HEJIOCTaTOYHO ayTEHTH()UIMPOBAHHOMY
3ampocy.

3.24.  VI3MeHATb HACTPOWKH MPOrpPaMMHOI0 0OECTIEYeHHsI CBOETO KOMITBIOTEPA, KOTOPhIE OTBEYAIOT
3a paboty B ceTu Mcnomuaurens.

4. OBA3AHHOCTHU ABOHEHTA

4.1.  CraenuTh 3a COCTOSIHUEM CBOETO JiniieBoro cuera Ha CepBepe Cratuctuku (Www.inetvl.ru), raoe
YUUTHIBAETCS BCS WHpOpManus 00 orutataX, NPOWU3BEICHHBIX AOOHEHTOM, M O KOJHYECTBE,
NOTPEOJICHHBIX UM YCIIYT.

4.2.  CBOeBpeMEHHO MPOU3BOJUTH OIIATY YCIYT, MPEAOCTABISIEMBIX VcToHuTENEM, aBaHCOBBIM
IUIATE)KOM, eClii MHas (opMma OIUIaThl TPSMO HE YKa3aHHA B JIOTOBOPE, B COOTBETCTBHH C
NEHCTBYIOMIMMHU Tapu(amH, B COOTBETCTBHH C JAaHHBIMH O COCTOSHHMHM CBOETO JIMIIEBOTO CuUeTa Ha
Cepsepe Cratuctuku (Www.inetvl.ru).

4.3. Tlomy4arb, 4uTaTh, W TPUHUMATH K CBEICHUIO HH(POpPMANUI0 00 W3MEHEHHSX YCIOBHI
JIOTOBOpA, TMOpsAKA OKa3aHHWs YCIyr, Tapu(oB Ha OKa3bIBAEMBIC YCIYTH, TEXHOJOTHMYCCKHUX |
OPraHM3allMOHHBIX U3MEHEHHSIX ITyOJIMKYEMYIO Ha YCIOBHSIX ITyOIruuHON odepThl B ceTu VicnomHuTes
Ha caiite http://www.inetvl.ru u pacceutaemyto Mcnomaurenem 1o snekrponHoi moute (E-mail) Ha
aJipec MOYTOBOTO SIUKa a0OHEHTA.

4.4.  OmmauuBaTh BCE YCIYTH, KOTOpbIC OBUIM aKTHBUPOBAHBI C IOMOINBIO HCIOIb30BAHHS
pekBU3NTOB AOOHEHTa Ha cepBepe CTATHCTUKU VcmomHuTens. (KpeIHT, aKTUBAIMs 03 JTUMHTHOTO
Tapuda u rmpoyee. ).

4.5.  Ao6oneHt 06s3yercs BomonHATh «[[PABUJIA TTPEJIOCTABJIEHUA U UCITOJIb3OBAHMA
YCIYT CBA3U».
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4.6.  CBoeBpeMEHHO H3BenaTh VcromHuTeNnst 00 U3SMEHEHHH CBOMX PEKBU3UTOB U/MIIM KOHTAKTHBIX
JAHHBIX.

4.7.  CoxpaHsiTb B TailiHe MOJy4YCHHBIC YUYETHBIC NaHHBIC (Mapoiib, UMs JOCTyMa), a B cllydyae HX
yTpaThl HE3AMEIIUTEIBLHO COOOIUTH 00 3TOM McronmHuTeNto.

4.8.  3a cBoil cueT mpuoOpeTaTh U COEpPKaTh 0OOPYAOBaHUE, HEOOXOAMMOE /ISl TOTYUYEHUs YCIyT
Hcnonaurens.

4.9.  ConepxaTb B HCIIPAaBHOM COCTOSTHUM a0OHEHTCKYIO JIMHUIO U TMOJIb30BaTeNIbCKOE (OKOHEYHOE)
00opyI0BaHKE, HAXOIIUECs B MOMEUICHUH a0OHEHTa, a TaKKe COOJII0AAaTh MPaBUIIa HKCIUTyaTalluH
3TOro 000PYJOBAHHS.

4.10. CoobOmats VcmonauTe o B CPoK, He MpeBbImaronyii 60 JHEH, 0 MpeKpaIIeHHd CBOUX MPaB
BJIaJIcHUS U (WIJIM) TIOJI30BAHUS IIOMEIIIEHUEM, B KOTOPOM YCTaHOBJICHO IOJIb30BaTENIbCKOE (OKOHEYHOE)
obopynoBaHue, a Takke OO0 HW3MEHEHHMH (aMuIuM (MMEHH, OTYECTBA) M MeCTa J>KHUTEIbCTBA,
HauMeHOBaHUS ((PUPMEHHOrO HAUMEHOBAHNS) U MECTa HaX0XKICHUSI.

4.11. IlpeanpuHHMATH MEPHI 1O 3alIUTE AOOHEHTCKOTO TePMHUHAJIA OT BO3JCHCTBUS BPEIOHOCHOTO
MPOrPaMMHOTO O0ECIICUEHUSI.

4.12.  IlpensTCTBOBATH PACIPOCTPAHEHHIO CllaMa M BPEIOHOCHOTO MPOTPAMMHOTO 0OeCHeueHUs ¢
ero abOHEeHTCKOTo TepMHUHAIA.

5. ITPABA ABOHEHTA

5.1. OTka3aTbCsa OT OIUIATHI TEJIEMATHUYECKUX YCIYT CBA3HM, HE MPEIyCMOTPEHHBIX JOIOBOPOM U
MPEIOCTABICHHBIX €My 0€3 €ro COoryiacusl.

5.2. [Tonyyate nmaHHBIE O COCTOSHMHM CBOErO JIMIIEBOI'O CYETa Ha CEpBEpPE CTATUCTUKHU
Hcnomaurens.

5.3. N3MeHaTh maposib 10CTyIa B CETh JJIEKTPOCBA3U McnonHures.

5.4. [Tonp30BaTbCcsl TEXHUYECKOW TOAAECPKKOM VIcmomHuTens, COrlacHO ¢ TMpaBWiIaMu

MPEIOCTABIICHUS TEXHUYECKON MO Aep kKU VICTIOTHUTENSI, OITyOJIMKOBAaHHBIMH B HACTOSIINX MPaBUIaxX
B riase Nel 1.

5.5. BriOpars Bapuant yciyr U TapudoB, OTBEHArOMIMH €ro MOTpeOHOCTAM U TEXHUYECKUM
BO3MOXHOCTSIM VcriomHHATENS.
5.6. 3anpocuth y McnmomHuTens Aeranu3aluio IMOTPEOJEHHBIX yCOyr 3a MEepuoj], He

npesblaomuii 1 (ogHOro) Mecsina, ¢ OraTol JaHHOM JAeTalu3aluy COIJIACHO YCTAHOBJICHHBIM JUIS
TakuX ciy4aeB TapudoM. THIbl qeTanu3anuu onucansl B riase Ne 12,

5.7. Ob6parutcs k McnonmauTeno ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB, BHECEHHBIX UM B KaueCTBE
ABaHCOBOTO IJIATEKa, KPOME CPEJICTB, BHECEHHBIX CTOPOHHUMH JTHIIAMH.
5.8. [IprocTaHOBHUTH OKa3aHHWE YCIYT CBS3H, COTJIACHO NMHCBMEHHOMY 3asBiieHH0. [Ipu 3ToM ¢

AOOHEHTa B3MMAaeTCs aBAHCOBBIM IUIATEKOM IUIaTa 3a BECh MEPHUOJ, YKA3aHHBIM B 3asBIICHUH, B
COOTBETCTBUH C YCTAHOBIICHHBIM JUISI TAKUX CIIy4aeB TApU(POM.

5.9. B 0060t MOMEHT pacTOPrHYTh JOTOBOP B OJHOCTOPOHHEM TOPSIKE TIPEIOCTaBUB
OmnepaTopy CBSI3W 3asBICHHE O €ro PACTOPKEHUHM, TpPU YCIOBUU OIUIATBI MM IMOHECEHHBIX
HcnomHuTeneM pacxoloB MO OKa3aHUIO €My TeIeMaTHYeCKUX YCIyr cBs3u. [Ipu sToM B ciyuae
pPacTOpKEHHUsI JOrOBOpa TOCIE MOJIKIIOYCHUS K CETH CBS3HM VICIOMHUTENSI, HO 10 Havaja pealbHOrO
OKa3aHUs TeJIEMAaTUYECKHUX YCIYT WM B TeUeHUE | Mecsla ¢ AaThl Hadalia OKa3aHus yciryr, AOOHEHT
00s13aH OIIATUTh VICTIOJHHUTENI0 CTOMMOCTh IMOJKIIOYCHUSI K CETH CBs3M VcmonHuTens B pasMepe
1000 (omHOi#t THICSIUM) pyOIei.

6. OBA3AHHOCTHU UCITIOJTHUTEJIA

6.1.  OcymecTBUTh pa30BBIii MOHTaX KaOENbHON cHUCTeMbl AOOHEHTY OT y3Jla TeJIeMaTHYeCKHX
ciryx0 VcromHuTens 1o mopora KBapTHPBI K ouca, 10 afapecy, yKa3aHHOMY B JaHHOM JOTOBOPE M3
CBOMX MaTepUaJIOB, €CIIM MHOE MPSIMO HE YKa3aHHO B JOTOBOPE.

6.2.  IIpemocraBnsiTh AGOHEHTY YCIYT'H TEIEMaTHYEeCKUX CIYXO, €KESTHEBHO M KPYTJIOCYTOYHO B
HeoOXxonuMoM AOOHEHTY oObeMe, 3a HMCKIIOYCHHEM NEepephIBOB HA IMPOBEIACHHE PETIAMEHTHBIX,
Npo(HUITAKTUYECKUX U PEMOHTHBIX padoT.



6.3.  IIpenocraBisaTh AGOHEHTY TEXHUYECKYIO MOJIEPKKY COIIACHO C «IIPaBUIIAMH PabOTHI CITYKObI
TEXHUYECKON MOIIEPKKI» VcromHuTeNs, omy0IMKOBAaHHON B HACTOAIIMX MpaBuiiax B maparpade Ne
11.

6.4. H3Bemarthr AOoOHEHTa 00 W3MEHECHHSX YCJIOBHH JOTOBOpa, IMOPSJIKA OKa3aHWUS YCIyr, Ha
ycIoBusAX myOnnuHOi odepThl (myTem pasmelneHus uHGopmanuu B ceTd VcromHuTens Ha caiite
http://www.inetvl.ru) e nozauee, yem 3a 30 (Tpuauare) qHEH 10 BBEACHUS B JCHCTBHE YKAa3aHHBIX
U3MEHEHUH.

6.5. UzBematb AGoHeHTa 00 M3MEHEHUIX Tapu(OB OKA3bIBAEMBIX YCIYT HAa yCIOBHUAX IMyOIMYHOMN
odepTsl (myTem pasmernienus uHpopmanuu B cetd Mcmonuurens Ha caiite http://www.inetvl.ru) e
no3aHee, yem 3a 10 (1ecsaThb) qHel 10 BBEACHUS B JACHCTBUE YKAa3aHHBIX U3MEHEHHI

6.6. M3Bemath AGOHEHTa IUIAHUPYEMBIX MpoduUIaKTUYeCKuX paboTax He MeHee ueM 3a 24 daca,
nyreM IyOnukaumum — OOBSBIEHMST Ha  cepBepe  TeleMarudeckux  ciayx0  Mcnomnurens
(http://www.inetvl.ru) wim o 3JeKTPOHHOM moYTe.

6.7.  OcCymecTBIISATh B CPOK JI0 3-X (TpexX) pabouunx JHEH BBITOJHECHIE PEMOHTHBIX PabOT, CBI3aHHBIX
C Y3JIOM CBsI3M, KyJa BKJIIOYeH AOOHEHT, Ha cTtopoHe VMcmonHurens, mocie 3asaBku AOOHEHTa O
BO3HUKHOBEHUH TTOJIOMKH, KPOME CIIy4aeB, €CJIM BOSHUKHOBEHUH TTOJIOMKH HE CBSI3aHHO C JICHCTBHEM
TPETHUX JIUII, WK HEMPEOAOTUMBIMU OOCTOATEIHCTBAMH.

6.8.  OcymectBnsaTh B cpok 10 30-x (TpuAmatv) paboynx THEH BBHIOJHEHHE PEMOHTHBIX padoT,
CBSI3aHHBIX C (PU3MUECKUM MOBPEXIAECHUEM JIMHUM CBS3M MoOcie 3aiBKU AOOHEHTa O BOZHUKHOBEHHUHU
MIOJIOMKH, KPOME CITy4aeB, €CJIM BOSHUKHOBEHUH ITOJIOMKH HE CBSI3aHHO C JCHCTBUEM TPETHUX JIUII, WIIN
HENPEeOo0TUMBIX 00CTOATENbCTB.

6.9.  Pacmpoctpansts cBeneHHs 0 AOOHEHTE NP HH()OPMAIMOHHO-CIPABOYHOM OOCITYKHBAHUU
TOJBKO € THCBMEHHOTO  corjacus  mociegHero  Jau00 B CiIydasX, YCTaHOBJIEHHBIX
3aKOHO1aTenbCcTBOM PO.

6.10. CornacoBsiBaTh ¢ AOOHEHTOM U (PUKCUPOBATH B MUCHbMEHHOM BUJE TapU(bI, BPEMS U MOPSIIOK
NPEOCTaBICHUS YCIYT, YCIOBUS KOTOPBIX OTIIMYAIOTCS OT OIyOJIMKOBAHHBIX Ha caiiTe McrmomHuTens.
6.11.  CoGmonaTth npaBa AGOHEHTa Ha TaifHy YacTHOM MH(OpPMAaINH, T.€. HE pa3riallaTh YacTHYIO
uHpopManuio AOOHEHTa W HE MPEIOCTaBIATH JOCTYN K 3TOM HMH(GOpMAIMH TPETHUM JUIAM, 32
UCKJTIOUEHHEM CIIy4aeB, MPETyCMOTPEHHBIX 3aKOHOJATEITLCTBOM.

6.12. B ciydae pacTop>KeHHUsSI JOrOBOpa BEPHYTH OCTATOK CpeAcTB ¢ JIumeBoro cyera AOOHEHTa,
NUCbMEHHO COIJIacoBaB ¢ AOOHEHTOM CPOKH, BUJI, IIOPSAIOK U MOJIy4aTelIs TOT0 OCTATKA.

6.13.  B0300HOBHTH OKa3aHHe YCIyT AOOHEHTY IPH IMOTIOJTHSHHUH €T0 JIMIIEBOTO cYeTa He mo3aHee 24
4acoB ¢ MOMEHTa oIuIaThl B opuce VicnoaHuTens.

7. ITPABA UCITIOJIHUTEJIA

7.1.  V3MeHATH yCJOBUS JOrOBOpa, NMpaBMiIa OKa3aHUS YCIYr Ha YCIOBHSX MyOnu4HON odepTbl
(myTeM pasmenicHus uHGopmanuu B cetu Mcnoaaurens Ha caiite http://www.inetvl.ru) ue mosauee,
gyem 3a 30 (TpuanaTh) JHEH 10 BBEICHUS B ICHCTBHE YKA3aHHBIX H3MEHEHHIA.

7.2.  VI3MeHsTh Tapu(bl OKa3bIBAEMBIX YCIIYT HA YCIOBUAX MyOIUIHON 0epThl (ITyTeM pa3MenieHus
uHpopmanuu B cetn Micionuurens Ha caiire http://www.inetvl.ru) ve nozauee, yem 3a 10 (necsith) nHeit
JI0 BBEJICHUS B JICIICTBHE YKa3aHHBIX N3MEHEHUH.

7.3. B ogHOCTOpOHHEM TOpSOKE M3MEHATh  Tapu@bl, CHIKas  I[EHy  Ha YCIIyTW W/WIH
npexycMarpuBasi OOJbLINI 00BEM YCIYT 32 HEM3MEHHYIO UM MEHBIIYIO OIUIaTy, coo01as AGOHEHTY
0 TUIAaHUPYEeMOM U3MEHEHHMH IyTeM myOnukanuu HOBoM Bepcuu TapudoB Ha cepsepe
TenemMaruyeckux ciyk6 Mcnonnurens, He meHee ueM 3a 1 (Onun) nens no usmenenus Tapudos.

7.4. Tlpu OTCYTCTBUHU CPEIICTB Ha JUIEBOM cueTe AOOHEHTa MPEKPaTUTh MPEAOCTABICHUE YCIyT
AOGOHEHTY, ecI HHOE MPSIMO HE YKa3aHO B IOTOBOPE.

7.5.  IlpexpatuTh npeaocTaBieHue yciayr AOOHEHTY, €Cliu MPEI0CTaBICHNUE YCIyT HEBO3MOXKHO BBULY
KaKUX-TH00 (PU3HIECKUX, TONOrpahUIECKUX UIIM UHBIX €CTECTBEHHBIX MPEISATCTBUH

7.6.  Ilpekparuth mpemocTaBieHUE yCIyr AOOHEHTY B MOJHOM OOBEME WJIM YAaCTUYHO B JIFOOOE
BpEMsl, €U IeWCTBUS AOOHEHTA HApyIIAIOT MYHKT 3 TEKYLIUX [TPaBUIL.
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7.7.  Ilpexkpatuth npenocraBieHue yciyr AOOHEHTY npu oOHapykeHuH VcnomaHuTteneM neHcTBHMA
win Oe3zpeiictBus wnu  neWictBus AOoHeHTa, koTopble VcmonHuTenb OOOCHOBAaHHO CUMTAET
HapyIlIEHHEM J0r0BOpa, UM TEKYIIUX HPaBUIL.

7.8.  Ilpekpatuth mpemocraBieHue yciuyr AOOHEHTy, eciu AOOHEHT Oe3 BECKHX OCHOBAHHUI He
COTIJIAllIaeTCs Ha yCIOBUS MPEAOCTaBICHHS YCIIYT.

7.9.  B0300HOBHTH OKa3aHue yciryr AGOHEHTY IIPU MONOJIHEHUH €ro JIUIEBOTO CYeTa.

7.10. JIns AOGOHEHTOB, HCIIOJIB3YIOIIUX TEIEMATHYCCKUE YCIYyTH CBSI3W B JIMYHBIX TEISAX, W JUIS
IOPUAMYECKUX JIMI M TPaK[aH, UCIHOJB3YIOIIUX TEJIEMaTUYECKUE YCIYyTH CBSI3M B HHBIX LEJSAX,
HcnomHuTeNb UMEET MPaBO yCTaHABIMBAThH Pa3IMUHbIE TapU(bI U (WIK) TapU(HBIE TUIAHBI VIS OIUIATHI
TEJIEMATHYECKUX YCIYT CBS3H.

8. OTBETCTBEHHOCTBb CTOPOH

8.1.  HcnonHuTenb HEe MOCTABIAET U HE KOHTPOJIUPYET, MHYOPMAIUIO, YCIYTH U MPOAYKTHI B CETH
HHuTepHeT, 3a UCKII0YEHHEM COOCTBEHHBIX PECYpPCOB.

8.2. Ilockonbky WHTepHeT sBiseTcs H0OpPOBOJBHBIM OOBEAMHEHHEM PpA3IUYHBIX CETEH,
HcnonHuTeNlh HE HECET OTBETCTBEHHOCTH 32 HOpMalibHOE (DYHKIMOHHUPOBAHHWE W JOCTYITHOCTH
OTJIEJIbHBIX CETMEHTOB ceTH MIHTEpHET.

8.3.  HcnonauTenp He rapaHTHPYET BO3MOKHOCTh HH(OPMAIIMOHHOTO 0OMEHa C TEMH y3JIaMHU WIIN
cepBepaMH, KOTOpPbIE BPEMEHHO WM IOCTOSIHHO HEIOCTYNHBI 4epe3 ceTb MHTepHeT wiM ceThb
Ucnonuurens.

8.4. HcnonmHutenb HE JaeT HUKAKUX TapaHTUM, SIBHBIX WJIM HESBHBIX Ha JIOOBIE TOBApHI,
uHbOpMaLIMI0O U YCIyTHU, MOCTaBisieMble uepe3 ceTh VIHTepHeT uiu ceTh CBsA3u McmomHurens.
Hcnonaurens He HECET OTBETCTBEHHOCTH 3a JII00bIe pacxo/bl AGOHEHTa WK yiepO, KOTOPbI MOXET
ObITh HaHECEH AOOHEHTY, BCIIEJCTBHE MPSIMOI0 WM KOCBEHHOI'O MCIOIb30BaHUs ceTu MHTepHeT wiun
ceTb cBs3u VcnomauTens. Best OTBETCTBEHHOCTH 32 OIIEHKY TOYHOCTH, TIOJIHOTHI U TIOJIE3HOCTH JIFOOBIX
MHEHUH, OLIEHOK, YCIYT U APYroil HHPOpMAaIlH, Ka4ecTBa U CBOWCTB TOBAPOB, MIPEIOCTABIEMBIX Uepe3
ceTb cBsi3u Vicnonaurens wiu UHTepHeT, nexxuT Ha AOOHEHTE.

8.5. HcnomHutens HE KOHTPOJIMPYET BeCh NOCTYHHBIA depe3 ceTb VHTEpHET WM CeTh CBS3U
WcnonnuTens nHGOPMAIIMOHHBIM MOTOK, KOTOPBIM MOXET BKIIOYATh HEXeaTeJIbHble s aOOHEeHTa
MaTepuaabl, B YacCTHOCTH, OTKPOBEHHO MOpPHOTpauyecKoro XapakTepa WM COJEepKallue
OCKOpOUTENBHYIO AJ1s1 a0OHEeHTa HH(POPMAIIHIO, U HE HECET 32 HUX HUKAKON OTBETCTBEHHOCTH.

8.6. Ucnonaurenp He OTBedaeT 3a ymiepO, MPSMOil WM KOCBEHHBIH, TIOHECEHHBII AOOHEHTOM B
pe3yJbTaTe UCIIOIb30BaHMS WIIM HEBO3MOXKHOCTH UCTIOIB30BaHUs yCIyT U padoT McnonuuTens.

8.7.  HcnomHuTens He HECET OTBETCTBEHHOCTH M HE BO3MEILIAET YOBITKH, BO3HUKIINE 110 MPUUYHHE
HECAHKIIMOHUPOBAHHOTO AOCTYIIA TPETHUX JIMI K HHPOpManuu AGOHEHTA.

8.8.  Hcmomuutens obecrneunBaeT rapaHTHPOBAHHBIN JOCTYI K yCIyraM, JIeKamuM B chepe ero
KOHTPOJISI TOJIBKO MO0 KOMMYHHUKAIMSIM CBOETO y3JIa.

8.9.  Hcnomautens oOecrieynBaeT NpeOCTaBICHUE YCIYT Ha CBOEM Y4acTKe CEeTH, KaK B aJipec, TakK
u oT AOOHEHTa, 00ecTIeYrBast JIUIIb BO3SMOXHOCTb JIOCTyIA K Y3J1aM, IMEIOIIUM aKTUBHBIC COSTUHEHUS
B ceTH MIHTepHET Ha MOMEHT 3arpoca.

8.10. HcnonHuTENb HE HECET OTBETCTBEHHOCTHU 33 KQUE€CTBO JIMHHUNA CBSI3U, €CITU UX MPEIOCTABISIOT
JIpyrue opraHu3aluu.

8.11. HMcnonHuTeNIb HE HECET OTBETCTBEHHOCTH 3a MPEKPANICHHE MTPEJOCTABICHUS WU YXYIIICHUE
KayecTBa yCIyT, MPOU30LIEIIINX BO BpeMs MPOPUIAKTUYECKUX HIIM PEMOHTHBIX padoT, MPOBOAUMBIX
Hcnonaurenem.

8.12.  AOOHEHT MOJHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTbh CBOETO MapoJisi JOCTyHa U 3a YOBITKH,
MOTYIIIM€ BO3HUKHYTb 10 IPUUYNHE HECAHKIIMOHUPOBAHHOI'O MCIIOJIb30BAHMSI €0 KaHaJla 10CTyIa.
8.13.  AOGOHEHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a Bce oOpamieHust K yciyram McnomHutens u
JEUCTBUS, IPEANPUHSATHIE Yepe3 0OpallleHue K yCIyraMm.



9. YCJIOBUSA OIIVIATHI

9.1. AOGOHEHT mpoM3BOAMT MpeAoIuIaTy yciayr VMcnoaHuTens mo MOHTaxXy KOMIIbIOTEPHOH CeTH,
HACTPOMKE CETEBBIX PEKBU3UTOB U MOAKIIOUEHUIO K ceTH «VIHTepHET» B NOIHOM 00beMe. McrionHuTeNb
BBINOJIHAET PaOOTHI 10 MOHTAXKY CETH, HACTPOIKE CETEBBIX PEKBU3UTOB U MOAKIIOYEHHUIO K CETH TOJIBKO
1o (aKkTy MOCTYIUIEHHUS CPEICTB OT AGOHEHTa Ha PaCUETHBIN CUeT Wi B Kaccy McnonHuTens

9.2.  AOoHeHT mnpou3BOAMT oImulaTy yciayr McmonHuTens B COOTBETCTBUH C JEHCTBYIOIIMMHU
tapudamu, ormyOIMKOBaHHBIMU Ha caiite http://www.inetvl.ru, myTem aBaHCOBOTO IIaTeXa, €CIIM UHOE
HE YKa3aHO B JIOTOBOpE.

9.3. OmaTa ycimyr TeleMaTHYeCKUX CIIy>KO MPOU3BOAUTCS B PYOJISIX U MEPEUUCIISETCS B TIOPSIIKE
aBaHca.

9.4.  HcnonHuTenb 0053yeTCs 3a4UCIUTh OIUIATy Ha JIUIEBON cueT aDOHEHTa B TEUYCHUU 24 4acoB C
MOMEHTA MOCTYIJICHUs OIIaThl yepe3 opuc Mcnonuurens.

9.5. Cpok 3auucCiieHUsl IUIATEXKEW, IOCTYNHMBIIMX Yepe3 pacCUeTHBI CUYeT, WM pa3iInyHbIe
IUIATE)KHBIE CUCTEMBI 3aBHCUT OT YCJIOBHUI paOOThl OaHKAa U KOHKPETHOM IJIATEKHOH CHCTEMBI, U He
MOYET OBITh TapaHTHPOBAH.

9.6. AOOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a MNPAaBUJIBHOCTH IPOM3BOJIUMBIX UM
riarexeil. [lpu usmeHeHnn 0aHKOBCKUX pEKBU3UTOB McrionHuTeNs, ¢ MOMEHTA Oy OJIMKOBAHMSI HOBBIX
pekBu3uToB Ha cepBepe Mcmomuurens (http://www.inetvl.ru), AGOHEHT caMOCTOSTEIBHO HECET
OTBETCTBEHHOCTD 3a IJIATEXKU, IPOU3BEICHHBIE [0 YCTAPEBIIUM PEKBU3UTAM.

9.7.  Ilomy4yeHue pacueTHBIX JOKYMEHTOB, CUETOB, CUEeT-(DaKTyp, aKTOB U PaCHIM(PPOBOK OKa3aHHBIX
YCIYT 3a pacueTHbI mepuoj mnpousBogutcss AbGoneHtoM B oduce Mcmomuurens. Hemomydenwue
paci(poBOK U MJIATEKHBIX JJOKYMEHTOB HE 0CBOOOXK1aeT AGOHEHTA OT UX OIUIATHI.

9.8. TIlo cornmacoBanuto ¢ Mcnomaurenem, AGOHEHTY pa3pemaeTcs padoTa ¢ OTCPOUYKOM IIaTeka
(oOemraHHbIM MaTexk), cCyMMa OOCLIAaHHOTO IUIaTeXa, CPOKM OIUIaThl, MyOJUKYIOTCS Ha caiite
Hcnomaurenss Www.inetvl.ru, wim HazHadaroTcss AOOHEHTY WHIUBHYaTbHO.

10. MNOPAJOK PACYHETOB

10.1.  Pacder moTpeOieHHBIX AOOHEHTOM YCIyT OTOOpaskaeTcs B cTaTHCTHKE AOOHEHTa, Ha caifte
WcnonauTens Www.inetvl.ru.

10.2.  KOpuamyeckuM JUIaM BBICTABIISIOTCS CUeTa Ha OKa3aHHbIe AOOHEHTY yCIyTH 110 UTOTaM Ka-
JIeHJApHOr0 MecsiIa, He nmo3aHee 10 yrcna Mecsa ciaeayomero 3a pacyeTHbIM.

10.3.  PacuerHwni mnepuoa AOOHEHTAa NTPUHUMAETCS DPABHBIM MECSIly, B HEKOTOPBIX CIydasx
JIOIyCKaeTcsl pacueTHbIN niepruoa paBHbli 30 (TpuALAaTH) AHSIM.

10.4. AOGoHeHTCKas IUiaTa, BKJIIOYCHHAS B Tapu], CHUMAETCS €XKETHEBHO, HEOOIBIIMMH YaCTIMH,
MPOTOPIMOHATIEHO CyMMe OOIIe aOOHEHTCKOM TUIAThI, KOTOPast JODKHA CHSITHCS 332 BECh PACUETHBIN
nepuon (Mecsir) AGOHEHTa.

10.5. Hudopmanmio no noTpedieHHBIM yciyraM, VICoNmHUuTeNs J0HKEH NMPpeloCTaBUTh aOOHEHTY,
Ha cepBepe CTATUCTUKU YKa3aHHOMY WWW.Inetvl.ru, He mosmHee 72 4acoB ¢ MOMEHTa MOTPEOJICHHS
ycinyr AOOHEHTOM, KpOMe CIllydaeB, KOTJa MPOBOIMINCH PEMOHTHBIC, MPOPUIAKTHUYECKUE WIH
aBapHiTHO BOCCTAHOBUTEINIbHBIE PAOOTHI.

11. IPABWJIA IPEJJOCTABJIEHUS TEXHUUYECKOM IO IIEP)KKH

11.1.  Texamueckas momaepxka npousBoautcs mo Tenedony: 2302-501 (r. Bmagupocrok), 302-501
(r. Yecypuiick).
11.2.  DuexTpOHHBIH agpec CiTyKObI TEXHHYCCKOM MOACPKKHU: SUpport@inetvl.ru.
11.3. Bpems paboThI CITyKObI TEXHUIESCKOU TOICPKKHU: €KETHEBHO KPYTIIOCYTOYHO.
11.4.  Bpems paboThI CITy>XObI TEXHUYECKOU MOJACPHKKU MOXKET OBITH COKPAIIIEHHO B BEIXOAHBIC UITH
Mpa3AHAYHBIC THHU.
11.,5. Tlopsamox paboThI CO CIIyK00i1 TEXHUYECKOUN MOIIEPIKKHU:
- Heo06xoa1Mo 9eTKO 1 KOHKPETHO OMUCATh BOZHUKIIYIO ITPOOIIEMY.
- Coo0uuTh BpeMs, Koraa JaHHas poOyieMa BO3HHUKIIA.
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- Ilo BO3MOXHOCTH omucaTh AeHcTBUSA (€CIM OHM UMENIH MECTO), KOTOpbIe MPHUBEIH K
BO3HUKHOBEHUIO IPOOJIEMBI.
11.6.  TexHuueckas MOAACPIKKA OKA3BIBACTCS HA PYCCKOM SI3BIKE.
11.7.  TexHumyeckas MOJIEPKKA HE OKAa3bIBACTCS, €CIM IMPOOJieMa HE OTHOCHUTCSA K paboTe
obopynoBanus McnoaauTens.
11.8.  TexHuyeckas MoaJep>KKa HE 3aHUMAETCA 00ydeHneM AOGOHEHTa.

12.  TEXHMYECKHE YCJIOBUS OKA3AHUSA YCIYT CBA3HN

12.1. Tapudukauus ycJyr MOXET OCYIIECTBISATHCS COTIACHO TEKyIeMy Tapudy aboHEeHTa 110
CJIeIYIOUINM KPUTEPUSIM:

- 10 00BEMY MIPEAOCTABICHHON YCIIYTH (TIOJICYUTHIBACTCS KOJIMUECTBO Tpaduka);

- 110 KOJIMUYECTBY OOpallleHui K yciayre (3a KaX/Iblii (haKT MOJIb30BaHUS YCIYTOM);

- 6e3 Tapudukanyu (oriaTa 3a Nepuo/l NoJIb30BaHUs YCIyTroi)

Tapuduxanus yciyr npou3BoauThes Ha y3nax Micnonnutens u cpencrsamu Mcenonaurens.
12.2.  TexHuyeckue yCJIOBHSA HCIOJIH30BAHUS YCJIYT MPH UCNOJI30BAHNHU 10cTyNa B UHTEepHET
yepe3 VPN:
12.2.1. JIist ucionb30BaHUS YCIIYTH B KUJIOM ITOMEIIeHNH, AGOHEHT 00sI3aH, 32 CBOU CUET, MPHOOpecTr
U o0ecne4ynTh YCTaHOBKY ImepcoHaibHoro kommbtorepa (IIK) B mecte moTpeOneHus ycimyru u
HMEIOIIEr0 XapaKTEPUCTUKH, HE XYK€ IPUBEICHHBIX HIKE!

- 400 MHz Pentium Il CPU, 128 Mb RAM, onepartmonnas cuctema Window 2000, XP.
12.2.2. TlpuoGpectu, u ycranoButh B [1K ceTeBoit amantep (cereBas kapra) ¢ uatepdeiicom Ethernet
10Base-T/100Base-T.
12.2.3. HactpouTs ceTeBOM ajganTep HA aBTOMATHYECKOE TIOJYYEHHUS HACTPOEK C cepBepa
Hcnonaurens.
12.2.4. Cooburuts Mcnionautento anmapatusiii (MAC) agpec ceTeBoro amanrepa.
12.2.5. Hactpouts VPN (BITH) coenunenue ¢ ceppepom VcnoaHuTENs, COTIACHO HHCTPYKIIUSM,
pa3MenieHHbIM Ha caiite Miconaurens Www.inetvl.ru (mpu noakmmtouennu ¢ aBropusaieid PPTP).
12.3.  TexHuuyecKkue ycJOBHS HCMOJIb30BAHNUS YCJIYT AGOHEHTAMH, TP HAJTHYHH BbI/IeJIEHHOM
MO/JICeTH:
12.3.1. AGoHeHT 00s13aH 3a CBOM cUeT MPUOOPECTH, YCTAHOBUTH U HACTPOUTh HAa UMErOIUMes y AGo-
HEHTa 000py0BaHue ceTeBoi nuTepdeiic minm uarepdeiicel tTuma Ethernet 10Base-T/100Base-T.
12.3.2. Cooburuth Mcnionautento anmapatusiii (MAC) agpec cereBoro untepdeiica.
12.3.3. HactpouTs cereBoii naTepdetic nmm natepdeiics! Ha IP anpec wmm anpeca Beinanubie Mcmon-
HuTeNeM AOOHEHTY.
12.4. TexHu4YecKHe XapaKTePUCTUKHU YCIYT:
12.4.1. Tun aboHEeHTCKOro TepMuHaia — ceteBasi Ethernet kapra, moakioyeHHas K MepCOHAIBEHOMY
KOMITBIOTEPY.
12.4.2. Tun aGonenTckoii muHum — kabenb UTPS (Butas napa), uaymuii oT MecTa BXoJia B IOMEIIEHUE
AboHeHTa 10 OnmKaiiiero y3na teneMaTndeckux ciayx6 Mcnonnurens.
12.4.3. IlponyckaHHass CIOCOOHOCTh A0OHEHTCKON JIMHHM 10 ONMXKAMIIero ysjaa TeIeMaTHYeCKHUX
ciyx6 Ucnomaurens, 1o 100 (cTa) merabuT B CEKyHAY.
12.4.4. Pa3penieHHble TPOTOKOJIBI MEPEIAUM JAHHBIX JIIsi aDOHEHTCKOr0 TepMHUHAJIA — IPOTOKOJIBI Ce-
meiictaa IP.
12.4.5. Ilognep:xuBaroTcs CleyIole mapaMeTpbl KauecTBa JocTyna K cepsepam Mcnonnutens, npu
yclioBUM pa3mepa naketa He 6onee 1500 Gaiit u 3arpyske aboneHTckoro nopta e 6osee 80% ot cko-
POCTH JJOCTYyTIA!

- MaKCHUMaJlbHasi CKopocTh noctyna 10 100 Mo/c.

- 3a/Iep>KKa pacIpoCTpaHeHUs TaKeToB B cpeaneM 3a mecsir 10 100 mc.

- IPOLIEHT IIOTEPH MAKETOB B CpeiHEM 3a MecsI] 110 5%.
12.4.6. [TapameTphl KauecTBa IOCTyIA B CeTh IHTEpHET, HE HOPMUPYIOTCS.
12.5. Tunel eTanu3zanuu BbiiapaeMoii Ucnosinuresiem AGOHEHTY:


http://www.inetvl.ru/

12.5.1. Teranuzanus noakiawdenuii kK VPN cepepy Ucnosnuresisi, Beigaetcs B Teuenuu 20 (nBa-
JIAaTH) JHEH Tocie MUChbMEHHOTO 3anpoca AGoHeHTa u coaepxkutT Jlaty, Bpems (¢ TOYHOCTBIO 10 MHU-
HyThI), [P-afgpec ceTeBoil miaTel ¢ KOTOPOI OBLIO BRI3BAHO MOJKIIOYEHHE. JeTanu3amnust MOKET OBITh
BbIJIaHa 32 TepuoJl He OoJiee 2 (IBYyX) MECAIICB.

12.5.2. leranu3anus no mjiarte:kaM, BbiaeTcs B TeueHuu 20 (IBaauaTi) JHEH Mociie MMCbMEHHOTO
3anpoca AboHeHTa u conepxkut Jaty u Cymmy mumarexa. [letanuzanus MoKeT ObITh BbIJIaHA 32 MIEPUO/T
He Oosee 3 (TpeX) MecsIIeB.

12.5.3. leranu3zanus no norpedieHHomMy Tpaduky, Boiaercs B reueHnn 30 (TpuaLaTH) AHEH mocie
nUuCchbMEHHOro 3arpoca AGoHeHTa u cogepxut IP aapeca ucrounuka undopmanuu, IP agpeca nmpuem-
nyka uHpopMauuu (AOOHEHTCKUH TEPMHMHAI), KOJIMYECTBO MEradaiT, MPUHATHIX WIN MOITYYEHHBIX,
JaTa IoNydeHus WK nepeaadn nnpopmaruu. Jleranuzanus no notpedieHHOMY TpaduKy MpeaocTaB-
JsIeTCs Ha JIEKTPOHHBIN agpec AOOHEHTa, MM HAa HOCUTEh HH(pOpMAIK JaHHBIH AOOHEHTOM, (IIdII
namsite, CD-1ucKk, cCOBMECTUMOCTh HOocuTeNsl uHpopmanuu ¢ obopyaoBanueM Mcnonanurens obecre-
yuBaeTcst AOoHeHTOM. [leTanu3anust MOXKET ObITh BbIZJaHA 32 NIepHo1 He Oonee 15 (msaTHaaaTh) THEH.

13. OIIEPATOP JEMCTBYET HA OCHOBAHHWH CJEAYIOIUX JIUIEH3WUMA:

JluneH3uss Ha OKa3zaHWE TelleMaTH4Yeckux yciayr cBs3u oT 03 HosOps 2016 r. Ne 179196,
BeIaHHass DenepanbHON CiTy>K00H M0 Ha30py B cepe cBA3H, MHPOPMALMOHHBIX TEXHOIOTUN
¥ MacCOBBIX KOMMYHHKAIHIA;

JluueH3us Ha oKa3aHHE YCIyT CBSI3M JUIA Lened kaOeiabHOro Bemianus oT 29 urons 2015 r.
Ne179197 Boinannas denepanbHoil ciy>k00i MO0 HaA30py B cdepe CBA3M, HHPOPMALIMOHHBIX
TEXHOJIOTUITY MAaCCOBBIX KOMMYHHKAIIHA;

JluneH3uss Ha oOKa3aHHWe TelleMaTHUeckux yciyr cBs3um oT 03 wmroms 2015 r. Ne 172917,
BeIaHHas DenepanbHON CiTy>K00H M0 Ha30py B chepe CBA3H, MHPOPMALMOHHBIX TEXHOIOTUH
¥ MacCOBBIX KOMMYHHKAIHIA;

JluueH3us Ha OKa3aHHE YCIyr CBS3M il Leiei kabembHoro emanus ot 11 wmrons 2019 r.
Nel175600 Beimannas denepanbHOM cay)00i M0 Haa30py B cdepe CBsi3u, HHHOPMAITHOHHBIX
TEXHOJIOTUIT MAaCCOBBIX KOMMYHHKAIIHA;



